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$VWH\ HDUGIZV\R D FRH , LHOPAZ W [P P HQH SUGH DQG
JUDAXCH RQ DOWDWZ H KDYH DRKLHYHG VRIUKHULO 7 KI\V\ HOU
KDV EHHD D WAEP HOAKR WHVWHIW UAM@HOAH DOG LQQRYDARQ R
RXUFRQX®MQ) FRP P XQW

JQWHIDFHR D WSIGD HYRYQI EXMCHN GQOFDSH FROKXEEQN KDYH FROAQXHS VR GDG WH
ZD" GHVHIQ) \ROMRQY GUYIQ) WDQURWP DARQ DQG IRWMIQ) JURZ W 1RU FIHOW DRLRW
LOGXWILY $ VFRQUXOEIQIN Z H FDQ VINH SUGH LQ WH | CRAWDARXU GHIFDARQ DG H SHH KDYH
CRARQD HBYDMS WH FROXEMY) SUR HAIRQ EXWOBR FROMEXWG \LIQULFDQM VR WH ELRDGHU
HRQRP\

' HAHP EHULY D WP HIRUERW FHBEWDARQ DQG SUSDDARY $ VZ HFHBEDMWH\KAFHAHVR WLV
\HDU ZH P XWVDOR SUSDUH |1RU WH RSSRUNQWHY DQG AKDIBQIHY R 7KH1H <HU
SURP DAVH AW SRWELOARY [LRP DGYDQR-P HOVIQWRKQRBI\ DG \KWELCDELDN \R HYROLQJ
FOHOAGHGY % WA LQ) FRP P MG \R A HRQ) GDLQQ) FRIERDARQ DQG DEDSWELDN , [P
FRQILGHOMMDAZ H Z LOFROAQXH \R WUYH , DP KRSLQ) WDWZ H FDQ WEUAD Q7 FKDSWU 1O
-DISXU : HKDG D\KSHJP HAAQ) WHH DQG Z DV SGDHG Z I WH UIRSROHDQG LOMBXY: HDH
DARYHD FRADERDAQ] Z W SWDRAAQ) &$ ¢/ DQG Z LOVRRQ @XQRK D FRXUH IRUWHP \R EH
LQIUDQHE GHEHULQWHP DQDIHP HOAFRQXGMY) SLR HMRQ

, HIFRXUDIH \ RX VR VENH WP H \R IHORW UHKDUH DQG UHFRQGHAWZ W Z KDMQWSLLHY \ RX

- KIMHJMWY\SHE Q) WP HZ IW RYHS RQH H SGRUQJ QHZ. 1GHDV RUVAMICY DP EIMRXVIRDY I RU
WHIXVUH GWHP ELDRHWILYVHDVRQ Z MK DVSIUMRI J UIDIWMGHDQG KRSH

7 KDQN \ RX |RU\ RXUXQZ DYHIQ) FRP P IM? HQWWMR H FHIBCAH DQG |RUEHQ) DQ LOMIWDOSDUAR
WLV YEELDQAFRP P XQW , GRN |RZ DG VR DIDWDAZ HZ LODAFRP SOK \RIHMHILQ WH FRP LQ)

\HU: DKL \ RX DQG\ RXUICP IAH/DNR I XCKRIED, VFDVRQDQGDSIRSHRXVL HZ < HOU

- DWP WDV
$ QXMVKDLIDYD
UGN
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" HUS HOGHY/

;. DMKQI\RXDYHY + D8S DQG3 WIREHRXYV1 HZ <HU

: H DH GHDKWG W SIHHOV WH ' HHP EHU MXH R WH
&RQXOEQN ) RXP R ,0 &, 7KLV D@®ZV\RX W \KDH\ RXU YIHZV
IGDv DG HSHIHAY [IRWMIQ) D YIEWDQN NQRZ GEIH\WKDUQ]
FRP P XQW DQG SUIRI HMRQDQIURZ W

© H DWH KDSS\ VR \KDUH WH FROMEXWRQY PDGHE! ' U $5 $UDWL 0 U 3UDWKDQW
8 SDAK\D D0 U $\KRN 3UEKINDU 0 V 5 DEKIND 30UMDODM 0 U 6XNDOAS DIDNDU
0V$UNO DMXUO U9IND . DD O U. - -RKQRQ DQGO U 6DQWM 3L 0 U 6KUNDQN
1 3DQIDINDUDQG O U $ BN’ XEH 7 KHU LQLIKW KDYH VI QUIFDO  HQUEKHG \WH SURHONV
IMKXHR WH&RQXOEQN) RXP 2 XUZ HONCRZ QP HP EHJ @MGBKDUX 5 DQIGHNDU UHIXTUD

FROMEXWG VR WH& RQXGEQN) RXP

7 KH SURHOWIMKH |RPAOAY RQ HIMHOADOWRSIEY LFOAEQ) WH UHFRIQUWRQ R WH LRGB! R

DUALADO IQMMIHAH $, DOG DXVRP DARQ IRU HIHAAYH FROKXGMY)  %BANFKDQ |IRU
RSHDARQDOWKQR®R)\  GHYHRSIQ) CHERWIN \DHN IR P XAV VR MQIBIVIANHU
IRFXWHG DSSIRDAK 9X@Q) GUH @QIXDIH P RGO IRU EXMQHW ZRWN @H EDDQHH
\KDUQJ SHIRCDCH SHIHFH  HIHRAYHODGEHIKLS QO AR 6P DODQGO HAXP ( QMUY
HWDRW ILRP WH ERRN  JURZ W FRGFDYH IRUO LFUR DQG 6P D8 QW LQ , QAD FROADRW
SURAHEXUAVP DQDIHP HOADQG RWHLY/

$ VDQH I HAAYHFRQUXOEQM RX P XWAEHD SUR HMRCDOS$ VD SUR HMRQDO\ RX P XWAFRP P LW

R WH TXDDWV R FRQUX@MY) Z RN DQG GHAFDARQ VR WH FTHOWY LOMBIN 7 KH FRQOKXGAQ)

SUR HMRQ LV 1Q JUDAGP DQG LQ WH SURHWHRGRP LE HYLLRGP HQW< RXUNCRZ BGIH DQG
\NL@Y DUH HAHQADOWR EH \IKFFHW XOLO WH SURHIWARP SHARYH HYLLRQP HOWV< RX QHHG \R
KDYHXS VR CDMNQRZ BGIHDQG FXADOWN@Y 1O\ RUDIDR RSHDARQ ,0 &, SURYIGHA RX
WH RSSRUMQW DQG DGYDQAIH VR GHE RN Z W WH WRXIKWBDGHY DQG \WH P DQDIHP HOW
FROX®M) FRP P XQW P HP EHY 7KH FRGH R FRQGXPAVDQG HMLEY @IG GRZQ B\ ,0 &,

JRYHOQV \ RX DQG WH FIHON WK RX [P SCEMD  ( 11HAAYH FROKAMY) \KRX@ LHKXOMQ
FROWAXPAYH DOG VBQILE®! LRXAOV 7 KH FRQKEMY SURFHW LY HIHARYH Z KHD WP HAV WH
WHTXWUHP HQV JRDY DQG REMPRYH/ R WH FROXGMY)  SLRVIFWDQG \DWHLHY WH FOHQW
7 HFKCRBILEDODGYDGRHY \KFK. DV $ UNILADO, QMIHGAH $, DQG ' LIMEO7 LDQURWP DARQ
KDYHGUDP DAFDE FKDQIHE WHRRQXOMY) \HRRU



7 R RUHDM YDOH YID FROWXOMY VHIMEH FROXONOQN \WKRX@ EH DEGI R SURYLGH MJ QU LEHDQWV
PXMRP HUEHH IWDQG P HHAWMHUUHTXIUHP HOWV

< RXU DPAYH SDUAALSDARQ LV DSSUHADWMG DQG FXAIDOWR P DNLQJ \WH & RQUKGEQW) RKP D
YIELDQAS@ARP |RUNQRZ BGIH WKDUQ) DQG SUIRHMRQDOJWRZ W 7R DARZ UHDGHY R
IREXV Z WG WHBXHADY LQ CERXWRXUWR | LYHSDIH/LVERIVO RWAR WHZ UMY GR WD
< RXU FROAMEXWRQV DUH YDOTE®! DQG LOMIUDOVR \KDSLQ) WH FROMIADQG GLHAARQ R \WH

&RQXQEQN ) RXP : HHIHO GRN IRZDG R \ RXU FROMXHG LOQYROHP HOVIO WH
| RUNFRP 1QJ [MXHY

D IWBEAWZ DNKH/
SCPHK7\DIL
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, QMROAURD
+ HHDUH\RP HNH WMAUARY UHIDMG VR P DQDIHP HONFRQUKGEONDQG'S |

R FROQXOUQN KDYH DEGRSWG $, DVZRIN PDNQ) IWWH WG P RUWHRRP P RQ

LGV VR DGRSWS , D WUP DUNHACY DQG DGYHIRMQY DQG WHKCR®I\
. 2 YUV R WLV R BEXMQHNV GDALY/ ITHOWH  KDYHVWKIJ®G VR DMERADGHTXDM

VEGONR P DQDIHWHUS , \ROWRQY
R EXMCHN ODGHY DSSIRYHR $, IQWHZRINSOFH ZIW D IXUMH)  VARQIO

DSSLRYIQY

7 KRVH WMV KLIKQIKWIH JURZ 1Q) DERSWRQR $, P RQJ P DQDIHP HOAFRQUKGRIQNV DQG
WH EHHIW IWEUQIV \KFK DV IGRUDVHG SIRGXKAIMW DQG HIIAHR  + RZHYHJ WH DOR
UHYHDOFRQAHDY DIRXQG WRE. UFB@AHP HOADQG WH GHHG | RU DEHTXDM \EGRMR P DQDIH $
\ROMRQ/

7 KH FROXGMY) 1OV 1V XQEHJIRQ) D MIQILIFDQMADQRIP DARQ Z W WH DGYHIAVR
$UNIADO ,QMMIHH $, $, SRZHHG FOHQW HYDIHP HQV LY EHRP Q) LQRIHDMQI®
LP SRUBQARUFRQUXGOEQNVR GHIYHUP RUHYDOHWR WHURTHQWV 7 KLV UHTXULAY/D | XQEDP HEO
\KUWQ KRZ FRQXOEQN LOMIPAZ I FIHONV GHLIQ VHYFH/ DQG GYHDIHWKQRBRI\ 7R
UHP DLQ FRP SHAYYH FRQUXGEIQNVP XWDEDSWR WIVQHZ UHDOW DQG KDLV WHSRZ HUR $
7 KLV IXIGHSURYIGHD FRP SUKHQUYHI LDP HZ RIN | RUFRQUXQEQN R P DD HWHWDQUMARQ\\R

$, SRZ HHG FIHQAHQIDIHP HQAVRA GYHIDILQ) $, FRQUKGEQN FDQ HIKDQRHFIHOAH SHIHAH
IP SIRYHH IIAHA  DQGGUYHJIWRZ W

+ HHDUWHVX R FRQM WZ KHH$ , Z DVIP SOGP HIMG | RUEHMAJUHXOV

OF IQH &RPSI) $, 3RZHHZ& TN QIDIHP HW
OF IQH &RPSDQ D JBEDOP DCDIHP HOMFRQKAAY [P LP SOP HOMG $, SRZHIHG
FOHOAMHQIDIHP HOMRRY R HIKDQAH WHU FOHOAH SHIHCFH 7KH GYHBSHG DQ $, GUYHD
SOARP WDW



. $ CDO] HE FIHOWED DQG SUH HHIFHR SLRYLGHSHIRCDT HE HRP P HOGDARQY
. 8\HG CDXMUDO @QIXDIH SIRAHMQ) 1/ 3 VR DXRP DM FIHWFRP P XQEDARQ DQG
UHGRQGWR TXHIH/
. $SSOHG PDAKIQH GDQQ) DORUWPYV \R IGDAN  SRMOADO FOHON QHBV DQG
RSSRUMQWALY
7 KHLP S®P HOBMRQR $, SRZ HHS FIHOAHYI DIHP HONRRY UHXOMG 1O
L GFUDHLQFTHNDAY DPARD
UHBPARLQUASRQHWP HVR FTHQATXH LY
IGFUDHIOQY. BXMGHNVRSSRIMQUEY

VRIFQERQXIMD) * LIRS %&*  $, ' UYHDEXSSD &KOIQ2 SWP 1 DARY
UYRIRQ &RQKXAY) * IRXS %&* D JBREDOP DQDIHP HOAFRQXGAY) ILLP P SOP HOMS $
GUYHD XSSO RKDIQ RSWP [] DARQ | RUD GDAQ) IMBIOFTHONT K GAYHBRSHG DQ$, SRZHIHG
SOARP WD

. $ CDO] HS GUHEDBHMR LGN SDMADYDQG WHXGVIQVKSS® AKOLQ RSHIDARQY

. 8 \HGP CRKIQHGDLOQ) DORUMP VAR SUHARAGHP DQG DQG RSWP 1] HIQYHRY GYHY

. $ SSOHG DGYDQHE DDOMEV R LGHOAN  ERMBCHANY DQG DUHDV | RULP SURYHP HOMQ WH
\KSSO FKOQ

7 KHLP SOP HOBMRQR $, GUYHQVXSSO AKDIQ RSP 1] DARQ IHXAMSLO
UHBPARQLQLOADRY FRW
LP SLRYHP HQNIQVKSS® FKDIQH [ LHHR
LGRUHDVHLQ PXWRP HI\NDAY CRARQ GXHR LP SURYHE SIRSPADYDLOEDON

7 KRHH DP SGVGP ROMDMKRZ $, FDQEHLP SGP HOMS LQ YDURXVARQM W\R GUYHEHA
URXOVDQG P SIRYHEXMGHNVRRRP B/

+ RZ \R/ BYHDIHS$ ,

0 DQDIHP HQAVFRQUXQEQN FDQ GYHDIH $, 1Q YDURXY Z D\ V VR HIKDQRH WHU \HYEHY DQG
GHIYHUP RUHYDOHWR FOHOW + HHOWH\RP HH DP SGV

' DB$ @OMYDQG, QLIKW

. 8 \HP DFKICH®DLQQ) DORUMP VR DQDO] HOLIHGDMVAN DQG LGHOA SDAMLDY WHIGY
DQG FRUHDAWRQVWDWP D QRAEHDSSDUHQMMURXIK WDEWRQDCDQDOMY

. $SSO CDMDOOMUXDIHSIRAHNQ) 1/ 3 R DXDO]HW WEDW [LRP YDURXV \RXUAH/
\IXFK DV\RFADCP HAD FX\WRP HUIHHEEDAN DQGLQGXAM USRIV



3 URFHW$ XVP DARQ

. P SOP HOAS, SRZHHG \RRY \R DXARP DM LIRXWGH VMV \XFK DV CDD HOM  UBRWY
JHIHDARQ DQG GRAXP HQNHYLEZ

. 8 \HURERWE SIRFHVDXVRP DARQ 53$ VR DXVRP DM VMV WDAQYROH LQMDRAQ] Z LW
P XOASBI WP VRUDSSTEDARYY

6WDM\ ' HYHBESP HQADQG, P SBP HOMARD

. SWIHS$, GUYHD \AHDUR SOOQQ) \VRRY R KHS FOHON GRYHERS WDWILE S@QV DQG
DOARLSDMSRWRACRXRRP H/

. $SSO $, SRZHHE SUHIAPAYH DDOWAY\R | RIHFDWAP DINHAMNHOGY PXWRP HU EHKDYLRXU
DOG RWHUI CRRY/WDAP D LP SDRAD FTHOWEXMCHN

2 SHDARTO P SIRHP HQW

. 8\H$, SRZHH5VP XOWRQWRY\R P RGHIDQG DQDO] HARP SO M WP V \IKFK DV\KSSO
FKOLQV P DQXI CRXUQ] SURFHAHY DG GRILMEVQHE RUNV

. $SSO $, GUYHD RSWP [] DARQ WHKQTXH/ \R P SUIRYH RSHDARQDOHIIAHR  UHSXAH
FRWV DQG HKDQRHPXWRP HMDW DPARQ

&KDQHO DQDIHP HQNDQGS GROWRD

. / WHDIH $, SRZHHS DDOMEY \R WDAN DQG P HDWWH WH HIHRAYHRW R FKDQIH
P DQDIHP HQNQWDAYH/

. 8\H$, QUYHD FKDERW DQG YIWMDODWMEQN R VKSSRUM-P SB HY/ GXUQ] WP H/ R
FKDQIHDQG SURYLGHSHIRCD HG I XLGDQRHDQG KSSRWY

& CHN QIDIHP HWDQG( [ SHIHH

. 8WIH$, SRZHHSWRY\WR DQDO] HFIHOWHHEEDAN \HIAP HOAVDQG EHKDYIRU

. $SSO $, GUIYHD SHYRQDT DARQ WHKQTXHY VR VIERUWH FOHOAH SHIHOAH DQG SURYIGH
ELJHAMG UHFRP P HEDARQYDQG LQWIKW

. QZOEHO DIHP HONDQG6KDUQ)

. P SOPHI\$, SRZHHENQRZ BEIHP DORIHP HOMX WP VR FDSWWIUH RUDQ H DQG\KDWH
NQRZ ®GIHDPLIRWWHRLIDQ] DARQ

. 8\H$, GIYHD FROMIAHHDARQ VRRY R FUFDMKLIK TXDDN UHBYDQWDQG XS R DM
FROMON RUFTHQN DQG WENHKRGHY
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04 GYHDILQ WHH$, SRZHHS FOSCELOAW/ P DQRIHP HQWFRQUXGEQN FDQ HIKDQRH WHU
\HYLFH/ GHIYHUP RUHYDOHWR FOHOW DQG W DKHDGRI WHFRP SHAINRQ

& RFOMRQ

,Q FRGFOMRQ WH WDQUMRQ R $, SRZ HHG FTHIAHQIDIHP HQAMY D FUMFDOLP SHDAYH | RU
FROXGEQMR U-P DO UHBYDQADQG FRP SHARYH %4 |RTBRZ LQ) WHILDP HZ RIN RAVEGHG LO WL
IXIGH FRQXQEQN FDQ HIHRAYHD P DQDIH WLV WDQUMRQ DQG KOWHN WH SRZHUR $, R
GHIYHUP RUIHYDOHWR WHUFTHQV $, SRZ HHG FIHQWHQI DIHP HOAW QR RQIHUD QFHV EXVWD
QHFHAIW | RU FRQKXGEQN VR WUYH 1Q \RGD. V I DISDRHG DQG LQRHDMQI® AJMIOEXMCHN
OQGFEH : W $, FROXOEQN FDQ XQBAN G RSSRUMQWHY GUYHLOQCRYDARQ DQG EXL@
IRRQIHJ LHIDARQKLSV Z W WHU FTHON 7 KH IXWMUH R FROXGMY VS, SRZHHS DQG WL
JIXLGH KDV SLRYIGHG D URDGP DS 1RU FRQXGEQON VR CDYLIDM WLY H AMQ) Q7 [LRQAH %

HP EWDAQ) $, SRZHHG FOHQWHQIDIHP HOW FRQUXGEQN FDQ FUHDM D EUJKWU I X\MUH |RU
WHP \HYH/ WHUFTHOWV DQG WHLQGXMA DVDZ KR®

5 HHHH/
KWV ZZZ DSWP FRP [LLQ Z RINS@AH \WDAXEY
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( [ HFOWYH6BXP P DU
7 KLYV FDVH WXG. H CP LQHV WH LP SGP HOBWMRQ R D EGRANFKDLQ EDVHS 5 HDO7 P H/ RFIDARQ

7WANQ) 6\ 5/ 76 1Q D P HNDQROSURGXPARQ | CAON 7 KH\ROMRQ DEGHAAY FUMFDO
RSH.DARCDO FKD@QIHY LFXAQ) HIXISP HONGRZ QAP H SURFHW GWHY DQG P DLQMODGRH
HILAHR 7KWRXIK WH P SOP HQBARQ R ( @ZDUHO0 7WAHJ 7DIV D GHRHOAD HG
DSSTFDARQ GBSS GYHDIIQ) 8 GD: IGHYDQG 8: % WKCR®I\ WH I DAON DRKIHVHG
\LJQULFDQAP SLRYHP HOVLQ DWHAP DDIHP HOADQG RSHIDARGDCH | LHHR

& KDIDQIH
$ GDAQ) P HMDCROSIRGXAHUIQ WH O ( UIRQ RSHDAQ) Z W WMR WH DUASDAMOMG
WHKQRB\ | CAHG \HYHHRSH DARQDORKDIBQIHY

. 3IRFHWODNWH FHEQ) 1O WEQEDLG

. CFROMMON) HDQ7IPH7R5HSDW 0 775 GXHWR LQH | LAHOMSDUHSDUNV GFDARQ
P DIQMDQRHSHP IWIMKXHE GO

o &XVWRP HUFRP SOIQNUHI DUEQ] \KLSP HOANGHD) VDG SURGXRM XDDW
« 5SMMNR GMQ P DNMURXWRP HY/WR FRP SHARLY/

. 7 KUDWR P DLOMDCFHFRQADRRUVDI UHP HONGXHWR SHIRUP DOFHIMKHY
$ QRYHVEZ IVSIRIGHSEHRZ | RUHHHFH




6ROMRQ ( ZDUH 0 7 WANHU7 DIVE\ WP
$ KUK GYHBWIRAHWI®Z VIYHQEHBZ |RUIHHHAH

7 KHLP SBP HIMG \ROMWMRQ FRP ELCH/EGNFKDIQWKCR®RI\ ZIW(8 : % WDQWPHYHYIOD
FRP SUKHQMYH5 / 76
7 HKQFDOS URKIWRMUH
$ \WHAZ DIJLQ) 6\ WP

o 8 Y%WDQAHYHMIVDAIFKHG R DOSOQOADIAN

o 1 HVU) IHB&RP P XQFDARQ 1) & HIE®G SDMYHFRP P XQFDARQ

o * @EDOSHHUWR SHHUGHE RN | RUBFDARQ XSCDM/
5 HDOWP HDWHAP DSSIQJ Z WLQ SOQAEDMAY TP LW




YBANFKOLO, QM LDARD
o ' HAHOADQ HG$ XWRQRP RXV2 D] DARQ ' $2 IUP HZRWN
o 6P DUNFRQADRN| RUDWHNADOM RUP DARQWIANQJ
o $ XVRP DMGJHR HOAQ) DBV
o 0 XONGDARQ\FDDELON
,P SBP HOBARD3 URFHW
$ \WH/B HIVADARD
o 8: %\E LONIADARQ DAHHYIQ) ED
o ' LIMICDWHNFUHDARQ RQ EGANFKOIO
o, QMIWDARQZ W H DAQJ LOQYHRRY X AP V/
7 \DQURP DARQ7 LDANY
o 6P DUNFRQALRNP SGP HOBWRQ | RUDWHAP RYHP HON
o $ XVRP DMGXSEDMR DAVHAKEBAMYDQG GFDARQ
o 5 HDOWP HYHULFDARQR! P DLOMCDQRHDRAYMEY
3 IRFHW/, QMILDARD
o &RQHAIRQWRS : % QHE RUN LQI LDIAKRMH
o ' LIMIOK LQRIDARQI RUSK\ MEDCDWHN
o $ XVRP DMG WDV HJSIRRARY| RUDXHNKDQGERYHY
7 HKQEDOCRWMYDHILYHD EHBZ | RUWRVHIOMBAMG
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5 HKOVDQGYHH W
2 SHDARTQ P SIRHP HQV
. 5 HEXFHG HITXLSP HOAGRZ QAP HWIURXIK | DWMU\NSDUHSDUWV
CDARQ
. ' HUDHGE SIRFHWBMWAAR Z IWIQLOGAMM \WBQEDLGY
., P SIRYHG P DIOMDGHUHSROHWP H
. ( QKDQA-GZRINRFHHIIAHRA
. =HR DXWHNKUQ\DIHSIOH DIH
UMQHN, P SDFW
) RU3 IRGAWRY) DAON
o & ROMMINP HMDCROTXDDN
o, P SURYHS FXWRP HIVDW DRARQ
o YHAMULQVHORY P DQDIHP HQWV
o ( CKDQRHG RSHIDARCDOHRXUW
o 5 HXAGP DOMDFHGHD V
) RU0 DQMIDFHE RQADARU
o 5 HEXFHG RSHDAQ) FRW
o 1 HZ UYHXHWWHP GHYHRSP HQWV
o ( QKDQAHG \HFHSRUARIR
o, P SIRYHG FI-ONHDARQKLSV
o 6FDMEGI\ROMRQ|RUP XOASBIFTHON
3URVMANGHDVHY . 3, VDUHILYHD EHBZ




& RFOMRQ

7 KHLP S®P HOBWRQR EGANFKOIQ EDHE5 / 76 G-P ROWMDM/KRZ QJMIO

WDQU RUP DARQLQ RSHDARQDOMKQRERI\  FDQ DEGUHWFUMEDCP DQXI DAMUQ) FKDABIHY
7 KHVROMRQ QRARQD LP SURYHE RSHDARQDCH [ LHHR. EXVWDOR FUDMG QHZ. EXMGHW
RSSRUMQWAHYI RUWHP DLOMDFHFRQADRRUZ KLBIHXUQ) WHSIRGXPARQ | DAV
FRP SHARYHDGYDQMIH

. H 6XFAHN) DRRY
, OMWDARQR EGANFKDIQZ W H MAQ) RSHDARCDOMKGQRBI\

. 5 HDOWP HDWHNADANLQ) DQG GFDARQ P DQDIHP HOW

. $ X\RP DMSP DOQMDHZ RN GZ

. 6FDDE®IDQG VHRXUHDUAKIWRMUH

. &RWAHIHAAYHLP SBP HOMARQWURXIK UHACE®IS : %\BIV
7 KHXFFHWR WLYLP SGP HOMARQ SURYLGH/D EOXHSUQNRUMP LOMUDSSAEDARQVDALRW
YDURXVIQGXWAMDOHRARYY SDUAEXTUD 1O SURFHX/P DQXI DRMUQ) Z KHHDWHNADANQJ
DQG P DQMIDQAHH I LFHZR  DUHFUMFDA RURSH.DARCQDCH FHIBOAH

' U 3WDWKDQAB SDAK\ DD &0 & KDVVER GHD &/R H SHIHFHD BRW
VAYHIDOLQGXAA  VHRRLYY DQG KDV DXW. RHG WUHH E RNV Y] 7 HUQFRGH
/IZ R 7KUH JHIH 9%90MQHW  / HDGHIKIS 0 D @&USW' R BG
IRUO DONQG JHJH 6WDM)\ QR PDMRQ6\ WPV D G6ZDEKD ®
5DKDID 5RBIR 1 RGVIQ' HMQ JIGH ,QGR®I\ +HKD WHY B
RYHJ VER KXQAHG FTHQNV DARW IR X) FROMHOV + H KR®V CRXE®!
GRARDM VD SRWMGRARIDOWHIRUIHIRZ D G D Qf HX\WY HD)X® QXVR
,0 QRH DG ,,7 .DBXU +IV /[IQNGQ SHIBI IV _
KWBV ZZZ QN\HAQFRP 1Q SUDKDQM X
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7 KH P DQDIHP HOAMFRQXOMY) LOGXWAL 1V RQ WH PXAS R D UWYROMRQ GUYHD B\ WH WSIG
DGYDQA-P HOAR DUMLADOQMMIHAH $, DQG DXVRP DARQ 7 KRHWRKQRBILEY RQAHVHHD DV
IXVMUMAE FRQAHSW DUH QRZ LOMILDOWR KRZ  FRQUXGEIQIV GHIVHU YDOH VR WHU FTHQN ) RU
, QMM R 0 DCDIHP HQV&RQXGEQN R ,QAD ,0 &, PHPEHY XQEHWEQAQ) DG
GYHDILQ) WHHWRY LY GRAMMADQ RSWRQ LW/ QHRHADY R U-P DLQ FRP SHARYHLQ DQ HYHJ
HYROLQ) P DINHBOAH

7 DQIRP QY DB IQRIQLIKNV

& ROKXEEQN KDYHDE D, VEHHD UHIHG XSRQWR GHASKHUFRP SGf G DQG SURYIGH CRARDE®!
LOWIKW + RZ HHJ WH\KHUYROP HR GO JHOHDMG \RED, VI DUEH RQG Z KDAWDAWRGDO
P HNRGY FDQ KDQEB! $, SRZ HHG WRY O\H QDXWDO@QIXDIH SIRAHNIQ) 1/ 3 P DAKICH
GOLOQ) DIRUMP V DQG SUHARAYH DQDOWEY DIH QRZ. KH3LQ) FRQUXGOEIQN MIIVWURXIK YD
DBHNLIQUDOWP H

&RMGHIWHFDHR D P LG} H5 IHBLOFKDLQ WDADSSURCFKHS D FRQXGAY] [1LP VR DEAHN
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EHAMUGXUQ) FHYRLQ Z HDWHU SDAMLQY HIDEQQ) WHILLP VR \KJJHIADQ RSWP VHG LOYHDRY

DA\ 6DBV LP SLRYHS B\ ZIWIQ M PRQOMV DQ RXWRP H WDWZ RX@ KDYH EHHD
QLI LEXOWR DRKLHYHZ I WDAMRQDCP HKRGY

( QDAY ( |IIHHR DQG5 HAQ &RW

$ XVRP DARQ L DQRWIHU SIADUWDQURWP 1Q) WH FROX@MY) @QGWSH 5 HSHAYH DQG WP H
FRQWP LQJ VMV \IXFK DV LQDQADCOP RGHIY  USRUAMHCHDARQ DQG HYHD LQWIOGDI QRVARY
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7 DNH |RULOQWEGFH D JEEDOP DQXI DAMUQ) FRP SDQ. WDWHQIDIHG FROKGEQN VR WUHP @CH
W \XSSO® FKOQ % HP S@ Q) (RERWE SUIRAHN DXVRP DARQ 53$  WH FROXGMY) WP
DXVRP DMG WDRNLQ) \KLSP HOV DQG LQYHORY GYHY PXMGQ) SURFHAIQ) WP HY B\ DG
\DYIQ) WH FQHQAP LARQVDQQXDD 7 KLY DARZ H3 WH FRQKOEQN VR | REXVRQ P RUH ADMILE
DSHAWVR WHSURMPMWKXAK DVRSWP MQ) YHOGRUIHIDARQKLSVDQG GRIMARY STQQ.Q)
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) RUH DP S®! D WBUXS LQ WH KHDIMFDUH VHRRUVRXIKWIXLGDQRH RQ P DINHAH SDQMRQ 7 KH
FROXOMY ILP GYHDIIQ) D FRXGEDHS $, SODARP FRQGAPWG D GHEIGG P DNV
\HIP HOBWRQ DQOOMY WDW IGONIHG XQGHYHYHG WHIIRQY DQG XQESSHS PXWRP HJ
GP RIWSKLEY 7 KHLIQULIKW SURYLGHE CRARCDEGI VADMI LY WDADTRZ HG WH WS R GRXE®!

W URYHXHZ WLQ D\ HOU

$ OOWY \R1 HZ 6NQY
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SWIREGP 1P HJ , Q RIMHUZ RUBY FROKXGEQN DIHQRZ VIWNHG Z WK DWNLQ) WH UKW XHKRQY
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$ \HIRUFRQUXOEBQAKDLHS DQ DOHFGRMGXUQ) D UHHARRQHHAH ;' KHD, WBUMGXMQJ $
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LORUHAE® \P DUADWMEIQAZ KR QHYHUNBHBVF

( WLFDOR RQUGHDARQ/DQGWH-+ XP DQ7 RFK
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0 DFKLCH/ FDQCRAUHS@EDM WH HP SDK  FUDAYIW  DQG \DMILE MGIP HOANDAFRQXQEQN
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$ VRCHFRQXOEQALSW® \OIG e$ , FDQ WD\ RX Z KDAZ LOKDSSHY EXVMXENHY D FRQKXGBQANR
XQEHMBQGZ K\ WP DMLY/

&DDR$S PARQIRJ,0 &, 0 HPEHY
, QMNQ& RQMIRXV/ HDLQCD
6\ DKHDGE\ XS\ 1Q$ , DQGDXRP DARQVRRY ( [ SRHAHIALFDARQYDQGWILAQ)
SWRIUDP VI RFXVHE RQ GOV DQDOWEY P DKICHGOLUIQ)  DQG DXVRP DARQ WRKGQRBRILHY
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& RIERDMDQG6 KDUH, QULIKW

-ROWH,0 &, RQICHIRXP VDQG \KDUHKAFHWWRULY VRRY DQG \WRKQTXHVWDWKDYH
Z RINHGIRU\ RX 7 RIHMHJ P HP EHLYFDQ EXLES DNGRZ BGIHEDHWDWEHH IWWH
FRQXGMY] FRP P XQW

&RFOMRQ

,OMWDAY $, DG DXVRP DARQ LQ P DQDIHP HQNVFRQXGMY) 1V QRWIMVWD WHXG MW D
SDDAIP \KUW) RU,0 &, PHPEHY HP ELDAQ) WHH WKQRBRILHY Z LGUYH LOCRYDARQ
GHIYHJ XQSDLD@BG YDOH DQG WB DKHDG LQ D FRP SHAINH IQGXVMM % FRPEIQQ) $, V
SRZ HJZ W FROXGEQN XQATXHD KXP DQ TXDDAY WH IXWMUHR FROXOMY L EUIKWUWDQ
HYHJ

/ HAXV DOVINH WL RSSRUMQW VR KDLOHW WRKQR®R)\ DV DQ HIDEGU QRWD US@AHJ R RXU
DWW
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,QAD ZIW IW\SUZ @ CHZRWIN R KLIKZ D\ VDQG XUEDQ URDGY LY DAD SLYREOMCRMXH
Z KHH URDG \D KW GHP DQGV [P P HADM DAMVDARY ' U7 1QJ LQSILDARQ [LRP 9 IRRUDY
1 HERINGDHN 3@Q 1 63 DP RGOMDNKDMIQLLFDO® FRQMEXWG\R P SLRYIQ) LRDG
\DHN 1Q $ XWWDID ZH FDQ HMMRQ D FRP SUKKHMYH 1P HZ RIN IIEBRUHG R, QDY
XQTXH FKDIBQIH/ 7 KLY DUAFG! H SRV KRZ \KFK D SMQ FRX@ EH FRQAB\WDA] HG DQG
LP SOP HOMG |RWMIQ) \D HJURDGVI RUDD

8 QG-UMIQAQ) 9 IRRUDV1 HZRN6D HV 3@Q

9 IRRUDY 1 63 LV EXIOVRQ WH | RXQEDWRCDOSUCHS®BV R WH 60 H 6\ WP DSSURDK
Z KIFK OP VAR HIP LCDW I DROQARY DQG VHIRXVICMUH/RQURDGY . H SIAWY/ICRXCH

60HU5 RDG/ ' HLIQQ] LQ UDAKRMUHWDAP LQP [] H/UMNVI RUDGLRDG X\VHY
60HJ 9 HAFBY 3URPRAQ) WH XVH R YHKLF®V HTXISSHG Z W DGYDQRHS \DIHW
WKQRBRILHY/

60HJ 6SHB/ ,P SBP HOMY \SHG @PIW WDNDDIQ ZIW (RDG FRQAWRYY DQG

VXURXQAQ) HYILRQP HQWV
60 HJ3 HRS®B! ( GXFDAQ) DG HY RIAQ] VD HEFKDYIRWY/DP RQJ URDG XVHY

9 LRRUDY \KFFHW @/ 1Q IW HYIGHIFH EDVHG VADMILHY \ARQ) JRYHLODQRH DG UREXWY
WENHKRTHU FRIERWDARQ  ZKIFK KDYH FRIBARHD GG R D WMDG GHFICH 1O WIRDG
| DEQALY

$ @BWY WHO RG-ORU, Q@D

,QADY IRDG \DIHN @QGWCSH LV POINHG B\ FRP S| W QYHYH WD LE FRP SRMRQY
YDU LQJ LQ UDXAKPMUH TXDON DQG D KUK ICAGHIAH R URDG ADKHY 7 KH UHFHQAWDIHG

RQWH- DISXU$ W HUKLIKZ D XQGHYARUA/WH FUMFDOGHHS | RUD FRP SUKKHOMYH1 HEZ RN
60N 3@Q 163 1Q,QdAD 2Q' HHPEHJ D FDMWARSKLE FREMRQ EHA HHD DQ
/ 3* VBQ\HUDMP SWQ) D8 \WMUD DQG D \SHHEQ) WKAN UHXGMS LQ D P DMYHH SBRMRQ
DOGIULH FOIPIQ)  QM/DQG IOWUQ)  RMHY 7 KLY LOAGHOAKLIKQIKW WH X P LE
| DOUH/IQURDG GAMIQ WD | LE P DQDIHP HQWDQG HP HUHOR SUHSDUHGEQHW
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60H6\ WP $ SSURCFKLQ, Q UDVAKRMUH

7KH -OSXU$ M HJ KUKZD ADK KUKQKW FUMAO @7V 1Q WRDG GAIQ 8 QDIH

P DQHXYHY \KFK DVWHS \WMUDDAMP SWGE\ WH/ 3* VBQNHU FRX@ EHP LW DIMG WIURXIK

. +LIKZDV , QARGXAQ) P HADQ EDWIHY HAEAD) 8 MUV RQ KLIK \SHHG LRDGY DG
DEAQ) GHEFDMG\ XD OQH

. 8UDQ 5ROG/ ) RPAMQ) RQ SHEHWUDQ \DIHN ZIW [HDMWH/ @\H IRREBDMY | HEWD
FIRWMQIV DOGWD | LE FD® Q) P DKWY/

. 5XUD05 RDG/ ( QiKUQJ SIRSHUMICDIH @KWY DQG\SHHS P DCDIHP HQW

/| WHDILQ) 7 HKGRB\ 1 RUB DI HU9 HLFBV
3URP RM WH DERSWRQ R DGYDCRHG GUYHUDWIMEGRH MVMPV $' $6 DQG HBPARQE
WEELON FROARY ( 6& LQ YHKIFBV 7KH/ 3* VBIQNHJ DQG WXAN LQYROHG LQ WH - DLISXU
$ M HJADK Q\HD OR\HS FRAMRQ DYRGDGRH M MMP V' ZKIFK FRX@ KDYH SUAYHOMG RU
UHEXAHG WH \HYHIW R WH LOAGHOW , GRHOAYI] H DXVRP DNHLY VR LOFOXGH WHH | HDMURY DV
WEQEDUG HEHADD LQEXGIHAUHIED P RGHY

6SHGO DQIHP HQWV

, QDY YDUHG LRDG HYLRGP HOW GHP DQG FROM WSHALLE \SHHG @P IW / HHDILQ) $,
SRZ HHS X WP VADQ HIDE®I G QDP LF \GHHG P DQDIHP HOAEDWHG RQ WD I LE GHOMW  Z HDWHU
FRQAMRQY DG URDG TXDDW ) RUH DP S®I HY RUAQ) UHEXAHG \SHHBY QHDUMGQRARQVRQ WH
-DISXU$ W HUKLIKZ D. FRX@ KDYHP W DMS WHLP SDAAR WHRDK

/4-KDYLR DOR KDQIHDQG (| GFDARD
5 RDG \DIHV OZ DUHQHWFDP SDLIQVP XWAIR EH RQG RCHRI .QWDAYHY / RQJ WP \BUIHMG
SIRILDP VVELBRUHG \R \SHALLE G-P RIUDSKIEV  \KFK DV \AKRROKL@HY FRP P HADOGUYHY
DQG ZR Z KHHBU X\VHY DUH YIMEO 6RADOP HAD SOWRWP V DG P RELG! DSSTFDARYY FDQ
DPS@\ WHH HIRW HQXUQ) WDNGUIYHY DH HoXADMS RQ WH GDQIHY R XQUDIH

P DQHXYHYDQG \SHEQ
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JRYHLQDCAHDQG DFFRXQEELDN

( PHIHR 3UBDHIHV
7KH -DISXU$ W HJ DK UWHDBG MIQULEDQAICEV 1Q HP HIHR  URBRQH P HKDQLWP V
( WEEQKLQ) WDSIG URSRQHWEP V HTXLSSHE VR KDQGEB! KD DUERXV P DMIDOGAGHON DRQJ
Z W UHIX@UGUEY DQG SXEQF L7 DIHHW TP SDLIQV Z RX@ HKDQRH UDAQHNDQG P LQP I H
FDUXDOMYLQWHHYHAR CFAGHON

. H &RQIGHDARY/IRJ, P SBP HOBWRQ

. KIGIGAIQQ) , QADY/1 63 WHIRWRZ LQ) FKDDQIH/P XWAEHDCAHAHG

. ) XQAQ ( WEEQK D GHAFDMS URDG \DHN IXQG \KSSRUMG B\ [ XHOFHY \ROUHYHXHY
DQG LOMLDARDOILDQN

. (AW ( QXH WDMOQMYHIARQY EHHIWDD SDUAEX@UD YX@HIEG! IRDG XVHY @\H
SHEWMDQY A FOXV DQGVE R Z KHHBUUGHY

. 0 RQRUQ) DQG( YDODRARY 6HAP HDKUDE® VLI HV DQG FRQGXPALHIX@UDXGW R DWW/
WHH I HAYHHWR! P SBP HOMS P HDWUHY/

& RFOMRQ

7KH -DISXU$ W HU KLIKZD.  LQAGHOMAHYH/ DV D WEN UP LOGHU R WH \W\MP LE KR
SMIXLQ) IRDG\DIHN 1Q, QAD $ P HAEXEGX\® ADWG1 63 DEAUHMQ) WHH\SHALLE | DIOUHY
FRX@ SO D SLYREOLR®ILQ SUHYHIAQ) \KAK WDIHEHVIQ WHIXMUH 94 GYHDILQ) 9 LRRUDY/
1 63 DVDJIXIAQ] |DP HZ RUN DQG DEDSWQ) IR , QADY/FRQM WZ HIDQ @ WHJURXQEZ RIN
IRUMDHJ P RWH LQFOMYH LRDGV 7KH MXLCH  Z LGD UHTXILH \KWEIGHG HIRWY LOQRYDAYH
WIONQ) DQG XQZ DYHIQ) FRP P WP HOATLRP DIWENFKRTHY EXVWKHUZ DUV LOWP VR
QM\DYHG DQGHRQRP LIEEHCHIW  DUHZ HOY. RUM WHHOGDYRU
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+ XP DQV AGQNEBINDY P XGMRWNHY : H HRYHS WDAZ D EHDX\H WH P RGH.D Z RUG
G DQGVIW7 KHTXHMRQ LY |, VIWZ RUM IW$ QG UL P XGNBNQ) IVKHHWR W KRZ GR ZH
Z RN \P DUMJ QRAKDLEHY / HAVH SRUIHWLYE\ DINQI WUHNH TXHMRQY + RZ QG ZHJIHWV
KHH : K\ GRAVP XOMRWNQI KXUAKV' $ QG Z KDAFDQZ HGR VR VENHEDAN FRQARD

4 XHWMRQ +RZ: H* RMHH
(DWW KXPDQV ZHH OMVUIRRXMG + XM 1RU IRRG RU EXXAHQ) \KHWWU UHTXULHS | X@
DAMOARQ  \XUYDOGH-BHGHG RQ WG XIH WH P LIKWADQ | RUSUHEDRY/ Z KIBH T RIDILQ] EXW

QHAGW/EXOMP 1QDP LARQ ALHWRQVANHMWER/QRZ

7 KIQIV FKDQIHG Z M WH , QBXWAIDO5 HYROMRQ 5 HSHAIRYH IDARY Z RIN DQG UHILP HOMS
\FKHEX®V LOARGXAHG VN \Z MKLQ) 7 KHD FOP H WH , QRWP DARQ $ JH DQG AIMIOWRY
6P DWBKRQH/ 6@AN QRALFDARQY HP DY DQG \RADOP HAD QRZ GHP DQG RXUDMIDARQ DD
DARGFH 0 XGUAWN.QJ IVQR RQIHUDQRSWRQ M/ \WWHGH DXQV

4 XHWMRQ K 0 XONWNQ) , \OWS @ W& UDANHG8 SR
' HAIWKRZ eSURGXPWYH P XONWNQ) |HHY VAHFH\D VRWMHZ MH

] 7DINVZIWKIQ) NV IRFXV $ 6VIQ RG WYG \KRZ VWDAP XOAMNIQ) UHEXA SURGXPAYIW
B\ XSW ( YHY WP H\ RX\Z MWK VWAV \ RXUEWDIQ EXWQVHHI\ H RPXMQJ

J &RIQWHRYHBDG : RINHY/VRIJGI ERE HH) DSSVP RIHWDQ WP H/DGD 7 KDAV@\H
UHERRWQJ \ RXUEWDIQ QRQ MRS

j/ RZHUDFRXUR & RQWEIQAZ IMIKLQ) LGRUHDVH/HLRY/DQG | DMXH
UXWKHHY WH NFNHD P XQUWNQ) MOAVIRQ) DQ ZKHH 7HKGR®I\ K\ SHUFRQQHRMG
Z RINS@AH/ DQG JEEDOFRP SHAINRQ P HDQ\ RXAHH SHAMG VR NHES XS 7 U 1Q) VR eURYHYH

WLV WHIG LVANHSXWIQ) WHJIHIHEDAN LQWHERWMB! WV MVACRAKDSSHIQ)

4 XHMRD 6R : KDAWVWH) L[ "
.| Z HIDQSANBADSHP XOMANQ) Z HQHHG\R JHAEHRMUDAP DQDILQ) W+ HHVKRZ
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" HFOMWIU< RXU7 HK 8 \HVRROYWDWIAHDP @H\ RXUZRINGZ 8 QUIHG SDWRP V Q\H
DOLQ RCHFRP P XQFDARQ LSSV UHEXFHVIAWN \Z IMKIQ) 7 XURRI T QRQ FUMFDO
QRWIFDARYY \ RX CRVACHHG6@AN EX] ] LQJ HYHY VI R P LOX\WMY

SURIMIH/ INHD3WR' RQIAMAWZ RN IDWMJ  Z RUN WP DUMU 7 DANGI RIMFDOAM\V I LAV
Z KHQ\ RXUHHJ\ VKK 6DYHWH\KD@RZ Z RN IRUGZ HHJI\ WP H/
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ZDIMGWP H YN R T TXIHAP RP HOVWR ELDLOWRWP  1G-DVRUWMH GRV7 KDAWVZ KHH

LQERYDARQKDESHYV

5HHLGH: KDM3 LRGN 0 HDQY/

UHQ) EXM \NQMKH\CP HDVEHQ) SURGXPRYH , QXMDG Rl AKDUQ) RABXWIDIP | RULP SCRW
i ) REXVRQTXDDW RYHUTXDQAN

i 0 HDXUHSWIRILAWE! LRKOV CRAKRXWY/Z RINHG

| YX.@Z RN GZ VWDNEDDGRHH | IAHR Z W P HOBCY HOEHQ)

7 KHYRNP | LCH
0 XOWAWNQI MBARQ) DQ Z KHH EXWWERHRQIKDYHR FRQARO. RX % ZRINQJ 1O
| REXVHG EXUV P S@\ LQJ WK DQG P DNLQJ \SDFHIRUGHHS WICNQ) \ RX FDQUHRDIP

FROARCR \ RXUWP H  DQG\ RXUEWDLQ , W/CRACERXWERIQ) P RUIH LWY/DERXWERIQJ Z KDV
P DAMYP RWV
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$ VRUDQ] DARQY LQAUHDMQI® LHY RQ GV GLYHD GHAMRQY WH GHHG | RUH T HRAYH EXMCHN
FROX®MY) KDVSUIRUHDMG / DUHOQIXDIHP RGHY / / 0 V. @\H2 SHJS , &% 37 \HIH/ KDYH
HP HJHG DV'SRZ HIXORROVR HKDQFHFRQUKEMY] SUDRARHY 7 KLY DUAFBIH SRIAVKRZ \R EXL@S
DQ//0 VHERUHG IRUEXMGQHN FROXGMY) SURHONV YDODE®! X\VH FDWY DG H CP LQHV WH

SRWRQADCEHCH W DQG FKDBQIHY

8 QGHWVEQAQ) / DUH/ DQYIXDIHO RGHY

/10 VDHGHS GDUQQ) P RGHY GAMIQHE R JHCHDM KXP DQ @\H W WEDVHG RQ WH LOSXW
SWIRVIGHS 7KH DUHWILGHG RQ YDWEP RXQNV R W WEDW DQG FDQ SHURWP YDURXY VMW
LQFOAQ) W WIHHDARQ \XP P DU} DARQ WDQUMMWRQ DQG P RH , Q WHFROM R EXMQHN
FROXOMY] / / 0 VFDQWAHCP QQHSURAHAAY SURVIGHIQUIKW DQG HKDQRHGHAMRQ P DNQ)J

&RP SRHINVR DISMQHNE&RQKXO / / 0
OXIUTQI DQ/ / 0 1RUEXMQHWFRQKXEM) LQYRYHAHYH.DOWMEV

' HIQH? BRI
7 KHI LUXAKMS VR FODLD GHLGHZ KDAKH/ / 0 \WKRX@ DFKLHYH 2 EMPAYHVP D LQFOGH
\6WHP @QIQJ P DUNHARFDURK
W QKDQA.QI CDV DQDOMYDQG UHSRUAQ) FDSDELDARY
\3URYIAQ) WDMILE UHFRP P HIEDARQY
y) CAOQMAMY LOMDORP P XQHDARQY

' DB&RBAIRY
7KHHIHAAYHRW R DQ/ /0 G-BHYGY WQLULFDO® RQ WH TXDON DQG UHBYDGFH R \WH
WIQQ) AWM ) RUDEXMCHVARQXOM] / / 0 FRQUGHJFRGPAQ
y QOXWM \SHALLF UHSRUVDQG Z KIWWBDSHY
\0 DUNHADCDOMY GREXP HOWV
y) LCDCADOXBMP HONDQG DXGWHSRUV
y QM.QDCRUDQ] DARQDOEDE® HJ  SDWWFRQUXGMY] SURWRN WEP FRP P XQEDARQY
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& KRRHD\XMIEGIEDHP RGHI RUADIQQ] 2 SWRQVLGFOXGH
Y IGHWQQ ([IMAQ) 0 RAHY 0 RGHY @\H* 37 RU% 57 FDQ EH ILQHWQHS RQ\ RXU

\SHALLE CDMVHN 7 KLV DSSURDAK GYHDIH/ WH H IMAQ) NCRZ BGIH HP EHEGHG 1Q \WHH
P RGHY'Z KIGBIDEDSWQ) WHP VR WHFRQUKEAMY) FRQM W

WH@MQ) &XWP 0 RAHY 1 \ RX KDYH \KI | LHHQAVGD® DQG IRRXUAHY \ RX FDQ EXI@ D
P RGHOWRP \ADRK 7 KLYDSSURDAK LR WP RIHURRXUAH LOMMYHDQG FRP S®f

7WQQ) WHO R3O

. KHD WOIQQ)  HQUKWH WDWWH P RG-D GDLQY \R SHIRP \SHALLE VWV UHBYDOW\R
FROXGMY 7 HAKQTXHVLQFOXCGH

Y6 XSHYVHG / HOUQQ) 8 WIJH @EHBG CDW R WOIQ WH P RGO H STHMD RQ YDURXV
FROXOMY] VIV

5 HQRAP HQV/ HDLQQ) , P SBP HQWIHHEEDAN GRSV ZKHH WH P RG-D P SIRYH/ W
SHIRUWP DCFHEDHGE RQWHRXWRP H/R W SUHYIRXVUHRP P HOEDARQVRUSUIHEFARQ

( YDODWRQDL, WMDARQ
2 GFHWDIQHG HYDODW WH P RGHDY SHIRWP DOFH XMQJ P HMEY @\H DFRXUR SUHAMRQ
DG UHD@* DMHIQ) | HHEEDAN | LRP CRAMDCEXMCHNV FROKGEQN FDQKHS
y GHOAN JCBVIQWHP RGHO/XQGHMWEQAQ)
\5 VAWV WILQQ) CDBR LP SIRYHUHBYDGAH
&ROMXRXA® UH LCHIWRX\VEBXW

8 \H& DI RUYSMQHN & RQXEM / / 0 V
0 DUNHAB HFDUFK $ XWP DARQ

([CPSB $ FROXGMY ILLP FRX@ XWI HWH/ / 0 VR DQDO] H YDWADP RXQN R P DUNHW
B \KXP P D] LQJ WHIGVDQG SIRYIAQ) LOLIKWI RUFTHON
8\VH&DH $Q// 0 FDQ \AWDSH QHZV DUAFBY USRUV DQG \RADOP HAD VR JHHDM

FRP SUKHOUYH P DLINHWDCDOMY UBRUWV IGHOM\ Q) HP HILQ) FRQKP HJ WHOGY DQG
FRP SHAAYHP RYHP HOW

6WDWILE 5 HRP P HIEDARD* HHDARD

([DPS®! 7KH P RGHDFDQ DQDO] H D FIHWY PXUHIWSRMMRQAQ) DQG SURYICH VELRUHG
DM\ UHFRP P HOEDARQY

8 \H&DH $ IWULQSXWQ) | LQDQADOGDW DQG P DINAAFRQAMRYY WH/ / 0 FDQ JHIHDM
P XGAS®! ADMILE RSWRQY LQFOXAQ] P DINHAMHOAE DALY RU SURGXPAVGLYH M LFDARQ

LRXAMY KHBLQ) FROXGEQN DGYVHFTHOWH | HRRYHD



( QDEHGERP P XQEDARD
([ DPS®I , QMLDOGRREXP HOBWRQ FDQ EH WUHIP @QHG XMQJ DQ/ / 0 VR GLDWUHSRUV DQG
SURHDBARYY
8 \H &DH &RQXOEQN RWD | DFH WIKWGHDGIH $Q/ /0 FDQ JHHDM ILUWADW R
U-BRUV RU SIWHQBMRQY EDVHG RQ EXABWSRIQN DQG NH GDB SIRVIGHG B\ FRQXGEQN
UHEXAQ) SU-SDUIDARQ WP HVLI QUL LEDQWD

7WDQQ) DG’ HYHBSP HOV

([ CPS®I 1 HZ FRQQEQNFDQ EHWDIGHG XMQJ WH/ / 0 DVDNQRZ GGIHEDH

8 \H&DWH 7KH/ / 0 FDQMP XOMFRQXG] \AHIDURY DIBZ 1QJ) QG KILH/WR SUDRARH WHU
\NL@YLQ D UMN [ UHHHQYLLRGP QA4 DVNLQ) TXHWARQY DG UHFHYIQ) UHDOWP HURSRQAY WH
FDQ GDLOWHURSHVR H I HRAYHFRQK®MY) P HMRGRBU\

3 HORDQ H3& CHON QMIDPARY/
([DPSBI 7KH/ / 0 FDQKHS SHIRDQ HARP P XQFDARQ Z W FTHON EDVHE RQ WHUKLRY
DQG SIHHHRV
8\H &DH % DQDO]IQ) SDWFRP P XQEDARQY DQG SIRWAWVED® WH / /0 FDQ ADW
SHIRDQ H5 HP DY SWIRSRDY DQG IRMZ XS P HADJH/ [P SIRVIQ) FHOMHDARYY DQG
FROXOECR HILFAHR

YHHIWR / / 0 VIQYMOHN& RQKXOY)

¥ IIEAHR  $ XVRP DAQJ URXWOH VMY DABRZ VFRQUKOEON R | REXV RQ KLIKHU YDOMH CRAYMARY
GDAQ) R LQPUHDWHG SIRGXRRNMW

6 FDDEQN // 0 V FDQ KDQGB! P XOMS®! FOHON MP XGEGHRXA\® SWIRYIAQ) QWKW DQG
UHFRP P HQGDWRQVDAVD®!

Y&RQIMMEA  7KH HIXWH D FROMMINGYHOR UIHSROH DQG \HYIFH TXDDV  UHEXAQ)
YDUDELDN LQRXRRP H/

' D' UYHD, QUIKW / / 0 VFDQ SURFHN YDWALP RXQNR GV | DAMJUWDQ KXP DQ DIDOWW
XQFRYHIQ) LOLIKWWDWP D QRAEHHMGHONDN LA OO

& KDOQIH/DQGE RQIGHDARY/

x DD 3UMR DQG 6HDUW + DQGEIQ \FOMYH EXMQHN COW UHTXULHY LREXVWW\HRXUW
P HDXUAR FRP SO Z LW UHIXDWRQY

0 RGDYDV / / 0 V FDQ LQKHIWELDH/ SIRHOAMQ WH WOIQQ) CDB GDAQ) R \NZ HG
UHRP P HEDARQY & ROAMXRXVP RQWRUQ] LVHIHADO

x P SBP HQMDARD &RW ' HYHRSLQ) DQG PDOIQMQQ] DQ// 0 FDQ EH URRXUH L.OMMYH
LHTXLUQ) LOYHXR HOAQ LG LDXAXFMUH DG VBB

+ XPDQ2 YHMIKW: KIBI/ / 0 VDHSRZHIXOWH \KRXE FRP SGP HOADMHIWDQ U-SOFH

KXP DQ FRQUXGEQN DVQXDQRHG GHAMRQ P DNQJ RIWR UHTXLULHYKXP DQ LOMMRQ DQG HMLEY



N 1

& RIFOMRQ

YX@Q) D @UH GYXDIH PRGD IRU EXMCHNV FROXOMY FDQ WDQMRP WH ZD
FROXOQECR WPV RSHDM GUYIQ) HIAHR DQG HXDAQ) QWKW % DXRP DAQJ
U-SHAAYHVIMNY DQG SIRVIGQ) GO GUYHR UHRP P HOGDARQY / / 0 VHP SRZ HUFRQUXGEIQN
R | REXV RQ VADMILE LQWDAYHY + RZ HYHJ EXMGQHARY P XMACDYLI DM FKDEBQIHY UHDMG \R
@D SUYDR  EIDV DQG P SOP HOBARQ FRWV : W WRXIKWKOGHLIQ DQG FRQMXRXV
IP SIRYHP HOW/ / / 0 V FDQ EHFRP H LQYDOTE®! DWHW 1Q WH HYHUHYROLQ) @QGWTSH R
EXMCHNFROKXEAY

$ ERVDAWRU
9LND . DUD

9 . DD LV D VHDRQG ' LIMIO7 IDQURWP DARQ 3WDPMARGHU ZIW RYHU  \HDW/ R
H SHIHCFH 1O WH LQGXWAL + H KDV D SLIRYHD WDAN UHFRWG R GDAQ) GUHVADG!' LIMIO
WDQVRUP DARQ SIRIUDP V DQG GUYIQ) GIMIOIQWDAYHY DRIRW YDURXV VHRARY LOFXGEQ)
FOHI\  XWOAY FKHP IFDY DQG P DQXIDRMUQ)  + IV H SHIWNH LRGP DQDIHP HOW
FROX®MQ) DAFRXQIP DCDIHP HQW EXMGQHW SURFHW FKDQIH P DQDIHP HOW DQG SUH\DBY
FROXOECR ZUK D WARQ) IREXV RQ GHIYHIQ) PO IPXP BEXMQHW YDOH WURXIK
LOCRYDAYH \ROMRQY 9 LN KDV DOR DXWRUHG DQG FR DXWRUHG \HYHLDOERRNV RQ GJMIO
WDQV RUP DARQ DQG EXMGQHW SUIRFHN FKDQIH \KRZ FDMQ) KLY WRXIJKWGBDGHIKLS 1Q WH
| IHG + HKDVKHE VHIRUGDGHIKLS SRIMRQVDABGDAQ) RUIDQ] DARQVAKAK DV&\ LHON B
&IBIFPIQ. + &/ 7THKRRILY ,%0 DG ,QRXV ZKHH KH KDV \SHDKHDGHG 6$ 3
GHVHY H FHOAH P DQDIHG WRKQR®RI\ UMW DQG GG WDMILE G- Z RUM RYHU
PIORQ + LV HWOMYH H SHIHFH LV FRP SGP HOMG B\ AHINIFDARQY DV D &KDUMMG
(QICHU ' MAQIXMKHG $ URKMWRWDQG* 5, SIDRAMARQHU P ONIQJ KIP DKLIK® UHSHAMG
IXH 1Q WH IOV $ CAMRQDD 91N LIV GHEO LQYROHS 1Q LQGXWI DFDGP ID
FRIDERIDARYY P HORUQ) WXG-ONV DG GHIYHIQ) JXHIMBRMUHY RQ VRSIEV \KFK DV'$
'R7 DG \KWELQDELON



rHV9 ; # - B
Va, A a)fVv
el$9,*3$7,1* : 25. /1 )D)( Y%/ $1&( 03$. ,1* &+2,&(6
(1-2<,1* 7+26( &+2,&( 6f
3 URI BMRQDORXUCH 1URP DO DQDIHP HOAF LIDIGHHWR
D&HWIHG0 DQRIHP HQAR RQKARQNV
9HY DSWD \OIG eYDDQFHLYQRAERAMUMP HP DQDIHP HQWVEXWEHAM
ERXQAY P DQDIHP HOW

© RN @H EDDQAH LV D FROA-SWWDWHRDMY Z W DB RUWWHYHY RGH 1O \VRGD, ¢/ | DW\SDRHG
DG GPDOAQ) ZRUG : W RYHJ WUH GFDGV R H SHIHFH 1Q WH FRUSRDM DQG
FROXOMY) LRBV , YH GDUOHS WDADRKLEYQ) D KHDOM\ Z RUN @ H EDDQAH 1V QRAD RQHWP H
JRDOEXWDQ RQJRQ) MXUH R FRQARXV FKRIFH DQG HYROLQ] RMHD 0 \ SUIRHMRQDO
NRXUH KDVEHHQ\KDSHS B\ H SHUHOAHYDQG GHAMRQVWDAKDYHVEXIKWP HKRZ VR CDYLIDM
WL GHIFDM EDDQAH DQG |, &YH FRP H \R UDT H WDWP DIQMQQ) IWUHTXLLWY FRQAQXRXY
LOARSHAARY | ®f LELON DQGDFRQARXVHIRW

) IRP &IWR ONHY 8 AISXU RWHO DKDNDOL DIW 8 NI 1LCD@ VRWH3 LN AW - OISXU

&$5( (5 &+2,&( e$ 3LYREO HIMRQ ) WRP ( QILGHIQ] VRYMGHNS$ GP LQVADARG

$ IWUFRP SGWQ P\ KLIKHVHARQEDW \FKRRCH P LCDARQIURP 6WO DU ¢/& RQYHQM- LIKHJ
6HARQE 6FKRROS COISXULQ . SXUKHG D YDRKHR Y G UHHLQ 6AHIFHO DIHP DARY

DAVO RKDQDO6XNKDAD 8 QYHMW 8 GISXU ( QILGHHIQ) ZDV P\ [IWWAKREH EXWGQRW
P DNLQJ WWNURXIK WHHADGQRHH CP LQP\ | LUADAKP SWBIWP HDAFIRWURDGY”  UHSHDVWNH
HDP RUH SBRHDQRWHUSDK ' XUQ] WIVWP H , QVFRYHHG WHHP HJLQ] IIHG R 0 DIMJ
R 9%5MQAWS GP IQVADARD 0 %%  DQG DWUGDUIQ) P RIHDERXWW, |RXQG MIQAIXLQ)

' HAGQ) W SXUKH LW, FROMXHS P\ JUDGXDARQ WXGEHY Z KL DOR SUHSDUQ) IRUO %
HOADCGRHH CP V

,PPHADMD DWURRP SO P\ JWGKDARQ 1O , KDIGW UHBRDM |LIRP 8 ADISXUWR
8 NBILQGXHW P\ | DKHNVWDQMHJ

$ VWNDMAP H 9 INIP 8 QYHMW LQ8 MILQGAG QRAR I HUD G UHFRXUHLQ0 DQDIHP HOAO \
SO % Z DVVR SXUKXKHD O DWMIVLQ 3K\ MEV EXWKQ RUMQDMD P\ SURXV XQLYHMW KDG
QRWGHFDUHS WHUHX@VEH RUIHWHDSSTFDARQ G-DGICHDAS INIP 8 QLYHMW 6LQFH, Z DWW
LOFOIQHG VR SXUKHDO DWMIVIQO DMHP DARVRUSKHP A, GFRGHG VR HLRAQ0 DIMIVIOQ
( Q@K/ MDMH
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$ 1HZ P ROMVIQR WHFRXUH 9 INIDP 8 QLYHMW DQQRXGRHG WHDGP IMIRQ WAKRULW | LWV
HHJEDWK R WHO DIMIVIQYXMGHWS GP LAVADARY 6H] LQJ WHRSSRUNQW , \KFFHAMX@®

FODUHG DOWUHH WIH/ - Z WD WAKV JURXS QVAXWIRQ DOG QMY DQG WXV EHIDQ P\
RXUQH VRZ DLBVSXUKIQ) DQO %6

, \KFRRWX@ FRPSOIMG P\ 0 DWM4Y 1Q 9%00MQHW $CPIQWDARQ 0 % ZIW D

\SHADQ DARQ LQ 3HYRQHD0 DDIHP HQNV $ LRXQG WH\DP HWP H P\ ICP 1O WHRADMS \R
-DISXURZ 1QJ R P\ | DAMH8/ DO HU

$ VINLYMQRMUH LOWMOG R Wi LQJ LQ8 NBLQ RU, QGRH RUP RYLQJ VR P HARY , AKRVHVR WLV
P\ FOUHHULQWH3LQN & W

- RAUH LQWH3 QN &IW

- DISXUZ DVDDHG. \WUYLQ] Z WK LOWAMARQY ANHWH3 REEDU, QUMMMR 0 DODIHP HOWZ KLEK
RIHHG H FHBOAS@RHP HOARSSRUMQWA/ HOXUQ] WDAW WMGHON Z HH TXIEN® DEVRUEHS
. GDAQ) ARP SDQHV/I1Q WH AW , P DQDIHG VR FRQQHAVZ W DQ DFTXOLQEGQAH KRTIQJ D
VHIIRUSRVWRQ DAD SURP LOHOWFRP SDQ Q- DLSXU DQG DSSURDFKHG KLYARP SDQ. UHIDLEQ) D
SRWRADORSHIQ) 1O + XP DQ 5 HRXUAH GHBDUR HOV' XUQJ WDASHIRG WHERRP ZDV1Q
([ SRIWDQGO0 DINHAQ) 7 KDAFRP SDQ RIHHG P HDO DQDIHP HQAT WDIGHH SRMRQ LQ WHU
( [ SRUVG-SDUR HQNQWMGR + 5 GHSDUR HOW

&+2,&( b&KDUMY P\ &DUHHI3 DMC
1RWWHRIHJ ZDOWQ) IRUWHUWIKWRSSRUXMQW CRMRQ] Z IW WH Z LG DAWH WRUAR
P\ DHU , XWOH5 P\ WHDQG FBDIH5 8 * & 1 ( 7 IRUHDILELON IRU/ HAMUHU KIS 1Q

0 DIHP HQV
7 DNHYZ DV & @UW RQFDUHHUSDI. Wi 1Q) FD® DQGZ DM | RUOWHUIKWRSSRUNQW

6RRQDIWU DJURZ LQJ P DQXI DAXUQ] FRP SDQ. EDVHGLQ - DISXUDGYHIAHE DQ RSHIQ) | RUWH

( [HX\WYH+ 5 SRVWRQ 6LQFHWH Z HHDFRFBWQ) DSSTFDARQVILRP [LHKHY , DSSTHG DOG
Z D/\KRUAMMS | RUDQ LOMYLEY

, DULYHS DAWHFRP SDQ. R LFHRQ WH\AKHEX®GE GDMDQG WP H EXW KDG R Z DWRUD® RWV
\ZR KRXWY DV WH +5 P DCDIHJ ZDV GHD\ HG GXH VR D FRXUWFDH © KLG! Z OMQ) DAWH
UHHBMRQ WHFRP SDQ. 3URMGHAQRWAHG P HDQG DIWULQTXLUQ) Z W WH+ 5 G-SDUR HOW
SHIRQDD FRQGAWG P\ IOMYEZ , ZDV \KEHTXHO® \HBRAMG IRU WH SRUMRQ R
0 DQDIHP HQAT WDIGHH
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, GOLAP\ [LUMWBWRQRQWDNED. D2 D VIRSHAWHADQACDM

-RIQQI WHFRP SDQ. SLIRYHG R EHWH SHIHRADXQRKSDG IRUP\ FDUHHU $ VWH  Z HHIQ WH
SIRFHVR RERIQIQ] , 62 AHINLIFDARY , KDG WHFKDQRHVR QYHGHS LOR WHHIAHJICP XWR

+5 RSHDARQV GDUIQI DERXWH5 623V +5,6 WIQQ) DQG SHIRWP DQFH P DCDIHP HQW
W MP V DV ZHDDV KDQEIQ) WDGH XQRQV ZDIH QGHIRWDARYY DG FRQGXAWY) GRP HME
LQTXIURY , Z DVDOR LOYROHG LQWHDGP LQMADAYHMGHR WH3 HIRQGHD XQRARQ

$ WU \HW ZIW WH FRPSDQ , ZDV HWHPHY \DWIHG ZIW P\ GDWIQ] DG

SUR HMRCDOGHYHBRSP HOWV 2 Q SHYWRQDOMGH , Z DV KDSSIO P DUWHG DQG VMMBG LQ - DISXU
+ RZ HiYHU DVWH\D 1QJ JRHY & KDQIHLVWHRQO FRQWEQN

&+2,&(\ b(PBILAQ 3DXH $ 6W5 YDAN |RU3 HAIRDO| YROMRE

2 XUMRQMDP L® P RYHS LOR RXURZ Q KRP H LQ WH AW RXAANLUNV EXWZ DV \MMDMG DAD
FROUGHIE®! AMEQH ILRP P\ RIIFH $WWHVDPHWPH D/, ZDVH SHWY WH &Y
FRPPXWM FRXS®G ZIW SRRU WRDG FRQAMRQY EHTPH IQAUHDMQI®  AKDIBQILQ]
3WRHMRQD® ZHZHH 1Q WH ILCCOMIHV R DQ ,62 DXAWDQG, ZDV DOR RYHUHHQ) D
GRP HME HOTXW DVWH ( QTXY 2 11LIFHU 0 DQDILQ) WHH P XEMS®! UIRSROUELDARY EHDP H
TXUWRYHZ KHP LQJ

$ IWUP XFK WRXIKVWDQG GHIEHDARQ , P DGHWHGHAMRQVR VENHD EUDN RQHWDWHDP HDV
D \XISUVHVR ERW P\ P DQDIHP HOADQG FREGDIXHY , KDG EHFRP HNQRZ Q DV\RP FRGHZ KR
ZDV ZHDWMBG DQG P\ G-SDUMUHZ DV XQH SHAMS DV P RWKDG DXXP HG, Z RX@ GDYH

RQO DANHMHP HOWV

7KH P DQDIHP HQANIQRD RITHHS P H DQ H WRGAHS GDYH Z W WH RSWRQ VR UHMLD @M
+ RZHH , |HI\WZ RX@ EH EHAMUVR IS D7 D HQALHD DQG SRWDADD LHARLO LQ WH | X\MUH

G-BHXAQ) RQWHVMDARQ DANDNAP H
/ HOYIQ) ZDVMDX DQG, GG \R ZIW D KHDA  KHDUV 1 HYHINHBW , HUXUHG D \P RRIM
WDOMRQ B\ W 1QJ LQYROHS 1O NH  IHSRQUELOAY/ I[QFOXAQ) WH ,62 DXAWIRU P\
G-BDUR HONDQG WHGRP HIAELQTXILY |, VRRN DEUHIN | RUD® RWD\ HU

7ONHZDV 71IPHIRMNAD PHOQEO SKAMEDZHEHQ HMA L1Q) P RMHKRRG
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&RP HEDAN - XWWZ KHD, |HDWHDG. VR LHMUDVR ZRIN D STHR-P HOAFRP SDQ. UHDFKHS RXWZ LW
DQ +5 SRVMMRQ DAD JHP WRQHY DQG MZ HBLY FRP SDQ. , KOG DEVROWD QR IGD R WLV
VFRRU EXW, GHRGHG VR H SBWH WH RSSRUMQW ,WZ DV D JURZIQ) FRP SDQ. 1O D @UIHD
XCRUDQIHG VWARU ZIW DIRXQG~~ HP S® HV 7 KH P DQDIHP HQAZ DV 1Q WH SURFHW R
HMZEQKLQ) DQ+ 5 G-SDUR HOADQGLP SBP HOAQ) N \IMP V 7 KDWZ DVWHGHIQQ) P RP HOWV |
\[Z WH FKDQFH R EXIGS WH + 5 G-BDUR HFOMUWRP \ADRK , GHAGHG WR VENH WH GTS DQOG
MRQHG P P HADMD

7KHFRP SDQ ZDVJIWRZ Q] WWDAO® DQGZIK MWV HP SR HVIQ H SDQGHG \R RYHU
JBEDD E\ . VRRN JUDM\DAYM CRARQ 1Q EXIAHQ] VARQ) +5 \XVIMP V Z KLO
P DQDILQ) + 5 |RUMWVE RXQWDQGDQ, 7 \KEMADY

&+2,&( bYUODAAQ &DHUGXAHWDQG) DP 1O 3URMH/ $ + DUP RQRXVS SSIRDAKC

&DHUZIMH , ZDVIWRZIQ) B\ BDSVDQG ERXQGV DRQIMGHWHFRP SDQ. VH SDMRQ DG RQ
3HYRQDOI IRQNV ®DAQ) D EXX EXWD KTSS\ IDPLO® @H_ RXUNGY LQ JRRG VAKRRY R RXU
FKRFH

,Q2 PREHJ DWUDIRXQG ~ \ HDW/Z W WH FRP SDQ. ZH UHDd H5 WDWRXUNGY Z HH
P DWIQJ RXAWRQ HYHIIQ) \SRUVI RUZ KLEK WHUVAKRRCY. DvZ HONGQRZ Q| RULQ - DISXU 6LQRHWHU
\FKRROZ DV 1Q FHQAH R AW IWZ DV QR HDVE®! \R VENH WP |RU HYHIIQJ \SRW $V P\

KXVEDQEY R LFH Z DV DOR FRH VR WHUVAKRRO Z HWRXIKWR P RYIQ) \RP HZ KHH FRHU\R
WHUMVAKRRO%. \KHHUOFAN Z HI RXQG DQ DSDUR HOAGLHAD DALRW/ILRP WHUNAKRRO DQG MWW
ILYH P LMY ILRP P\ KXVEDQGY RILFH + RZHYHU WLV P RYH P HDOVGDYIQ) RXU ZHD
RAEEQKHS NLQM P 1O \HXS IRUD P RIH QXFBDURGH Z KIFK Z DvD ELJ FKDEBQIH 610PH WH
NGVZ HHVAD RXQ) , G-AG-G\R VENHD WS EDFIN ILRP P\ ZRIN $ GHVWIKLY FKRIFH P HDQW
VENLQJ D EUDN DAIMHSHIN R P\ FDUHHUEXW GHAGHG VR JR IRULW, SDUMS RQH FHIBOAMP V
ZIW P\ FRP SDQ DQG DOMRXIK , \KEP IMG P\ IRLICQDARQLQ 2 AREHU , W\ HG XQWO
0D * WIKWKS XQAOMHED. EHRHRXUKRXWZ DP 1Q) SDUW

7DNHZD. V 3 URUW \MMQ) 3 HYRDD VSIR BMRDOFDIHU 3 DUHAY) HOXUQ) NG/HWR HG
DIXOQY FOKRRG
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&+2,&( b) RP &RSRADMRERQXWY &UDAY P\ 3DKIRZDUE

7 KUHP RQKVIOR P\ P RYH MWDVWILQIVZ HHEHILQQQ) VR \HABI P\ OWAFRP SDQ. ALHARU
DSSURDAKHG P HZ W D QHZ RSSRUMQW $ ' LDP RQG P DQXI DAMUQ) XQWKDG EHHD VXS 1Q
WH AW FHOAH DQG KH Z DOMG P H\R GHYHBRS WP V IRU MDY Z HD $ 1\WU QVAXWIQ) WH

GHELY MZ RINHGS RAWDQG , WDQUMRGHG LOR D FROKXGEQAURG! RQ D IHBLGHIKLS EDMY 7 KLV
DUDQIHP HOADGRZ HG P HVR Z RIN TURP WHR! | LEHZ KLGIWHNLGV'Z HHDAAKRRO EDDCAQ) P\

SUR HWRCDCDQG SHIRQDONH
$ QGWDRVKRZ P\ NMRXUH DVDQLQG-SHG-OWRQKXGEQAEHIDQ

7KHAKREHR NHELQ) D IHDWHD GZ SIRIGIDVD IUHHDGH  LQG-SHIGHAFRQXOEQARYHUWH
FKRFHR DoAY 1Q &RSRDM/ KDV \R 10U SIRHG \R EHWH BRIWG-HAMRQR P\ @H 7KH

X DYHIQ) \XSSRYWR 6P 1O DOMUIRXAIK KDVEHQD EPANERHR D@P\ FKREH/

) RUDP RWWZ R GHFDGHVQRZ |, KDYHKDG WH SUYIGIHR DWRADAQ) DVDQ+ 5 &RQXGEQN

SDUEHIQJ Z W D YDUHV R JURZ 1Q) RUIDQ] DARQVDQG \RADOHRRUHMABAR WHP QQHDQG
HOKDQRHWHUH 5 I XQRARQY

7DNHZD\ V 5 HDJ HS@HBAV®! DEGIVR P DQDIHUHDARQYEHAMU DEGIVRUQP\ @ LOMWDGR WH
@ PONQI PHUQ

72 7+( 35(6(17]

$VP\ FKLGUHD WDQUMMRGHS [QR WHU SUR BMRQDO@YHY , M2 WH SHIHRAVRSSRUMQW R
GHBHD P\ FROMEXWRQ \R WH +5 GRPOQ * XIGG B\ P\ PIWRQ R 8 SGM DQG EH
9ME®! , HURDG IO WHERKRW R WHEWDMILE +5 / HDGHIKLS FRXUHR! : /5, ' HBL
1&5 1Q0 D EXFAHMX@® FRP SBWQ] WH FRXUH 1Q ) HELKDU , OXQKHG P\
ZHEMIQ$ SUO  IX@ HIXISSHEIRUWLYH AMQ) Q7 SKDHR! P\ SUR HMRCDORXLCH

5 HHQA , UHFHYHS WHSURAIIRXVUHFRIQUWROR b& HIWIHG0 DQRIHP HN& RQKXKOEQN Z KIFK

KDV IXUMH) VAHWHIHG P\ GHEFDARQ R FROMXRXV GDLQQ) DG HQRAHG P\
FRP P IW? HQAUR P DNLQ) DP HDQQJI XQP SDRNQWHIIHG R P DQRIHP HQWFRQXEAY)

$ QGWR WHNRXLCH FROAQXHM

7R FROFOXGH LQ ERW RXU SR HMRCQDODQG SHIRQDO@MH ZH DIH FROMEQM 1DRHG Z W
GHAMRQVDQG FKRIFH :  KIG! M QRADZ D, V SRWEGI R @EHDD GHAMRQ DV JRRG RU EDG

WHNH VR FKRRHWH ERXRSWRQ DYDIOE®I DADQ. JLYHQ P RP HOWVEDVHG RQ RXUSURUIMBY DNV
WOMNAP H , W/DAR YH) 1P SRUBQNWR W RSWP MAF DQG I X@ HP ELDFHWHRKRIBHVZ HP DN\H



$ FKIHMQ) D EDDQRH EHA HHD RXU SUIRIBMRCDODQG SHIRQDO@YHY L HIHOADO : H P XYWV
UP HP EHUWR SDXVH LHBRARQ RXUHP RARQY UHDWHX RXU SURUMEY FRQUGH DAMLDAYH/
DQG P DNH FKRIEHV DV GHHXOU 1O RUGHU VR FUDM D \KWELQCE®! DQG I XA Z RN @H
EDDQAH

8 OGP DMD : RN AH EDDQAH LV CERXWP DDIQ) RXUHYH/ 7KH NH VR WKH ZRWIN @H

EDDQRH MOAMMAP RUIHWP HP DQDIHP HOWMAKQTXHY RUWI KWL FROARORYHU RGHY FDBOGDU

WP HDQV VENQ] IWSRQUELON 1RU RXU ZHDEHQ) NQRZIQ) ZKHD VR WS EDAN  DQG
XQGHMMEQAQ) WDWQR DP RXQVR WP H RSWP 1] DARQ ZI@ZRWN LI RXU ERXQEDUHY DH

FROMMOD YIRDMS 6HMQ) FBDU ERXQEDUHY DIBRZ V XV \R FUDM D @H ZKHH Z RN DQG
SHYRQDO FRP P LW HOWV FDQ FRH MWKDLP RQRXA\D  UHGXAQ) WHW DQG HKDQAQ) ERW
SURGXPAYIW DQG KDSSICHN 7 KHP RUIHZ HSUDRAFHERXQEDY P DQRIHP HQMMHP RUIHZ HOWH

WDNEDDGFHMQUNRP HMLIQ) Z HILQG MWARP HMIQ) Z HRUHDM

6XFFHW IHHIGHG |, WY QRAMWOERAWDPHDQGGPRH MYV WHVHRHR [XOL® HQVEHQ) R
YDOHDQGLQHUKDSSIGHY

$ERAWD H

$ UNO DMXU &0 &0

, P DQ ,QEBHUEOWO0 DQDIHP HONV&RQKGEONDQG +5 GWDMIMV EDVG 1O - DISXU
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FIGAQ) 1V DSSTFDE®! RUQRWFRQAMRQV R FRORUMKP FIGAQ) GDEUR WH FRORUAKP
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7 HKCR &RP P HADO( YDODARQ R UG 7 HKQR &RP P HADO( YDODARQ R UG 5 HYHZ R
$ OMLDAYH %GV 4 XDOLFDARQ  7KH ( P SB HJ Z L@ DRHIEIQ \R LW \DDPARQ Z KHMHU
YAGEHY GHAMP LCHG DVKDYLQ) \KEP MG LMSRQUYHELGY DUHT XD LHG VR \DAY CRRU® SHIRWP

WH & RQALFW & QULLIFDARQ 0 HIAQ) & @ULLIFDARQ R %46V DQG 5 WYL R %4GEHYE 3URSRHG
' HDARQY  $ OM.ODAYHEROMRYY 8 SCDMS 7 HKQEDO & RP P HADCDQG 3UFHUG 3UFHYWG
( YDODARQ &RQVHMRQ \R 6LQIGI & XUH R  &RQEFMY WH ( PSR HJ $ZDG R & ROADRW
&KDQIH/IQ 4 XDO LFDARQ 6\AXY $ Z DUG & UMD ( P SB H4V5 LIKWIR DFF-BWS Q. %G DG R
LHWAAS Q RU$ @GV 1 RALIFDARQR $ Z DG 6L1QQ) R & ROADRAS JUHHP HOW3 HIRWP DQFH
6HRXUW 3HJRWP DQFHYDQN * XDDQMH 5 M 3XUKDHS FARQ 7 IDQVHU R %G ' REXP HQW
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7 DQVHUR %G’ RAXP HOW) XQAQ) B\ %GEJ &RP SIDQFHZ W &RP SDQ. / I %G) RP
UG 6HRXUW Y%DON * XDIDQMH ) RPP * XIGHIQHY IRU, QADQ $ JHOV R ) RIHIQ 6XSSTHY
&RORUKP $ JUHP HOV8 QGHIANQ] B\ / IBHQWRU &KHAN @XMRU\KEP MWMRQ R 9%4G 6HD
&HWIFDARQ DQG 8 QGHMENQ) B\ %GE HDEQ) 1&/ 7 1RQ &ROMYH 7 HOGHIQ)

SHWIFDM %G 6HXUQ) ' HFOUDARQ &RP SIDQRH ILIRP EIGAHJ RQ I RXQM \KDUQ) @QG
FRUGHUZ W , QAD: ) RUP DAMRUSURH\AKHEX®I IRU' HULIQ DQG HILGHIQ) \KXSS® HHARQ

LH WDARUHY/DIHILYHD 94GEHIKDVVR \KEP WWMHGHELYLQWDWRUP DAD\WULZ DUG RN FRQALRW
' UZIQIV ' REXP HOWIRU$ SSIRYDO' UZIQIV ' RAXP HONVIRU,QRIPDARQ 5 HEZ $V
VXV UZIQIVDQG ' REXP HONV HF DH R EH P HQARQHS B\ EIGGHY WPV R SD P HQWV
) RPDAR / HMWUR & UHAW SUFH YDUDARQY | RUP X@V VR EH DSSTFDE®! LV P HOARQHS XQGHU
QlIHHOAMP FDMRY @\HIRUNKSS® HHAARQ AYLCZ RNV \KSSO R HDPRAMFDOWP VHF

L ) RP R &RQADRNS JUHHP HQV

) RWP DAR FRQADRADIUHHP HOALY JLYHQ Z KHHWH @QIXDIHR WH DIUHP HOALY GH LICHS DG
YHMAGE\ / OZ 7 KHIRWP DAV DVEHRZ

&ROAMDPNR m PDGHRQAMommDAEhmM % 7: ((1

&RP SDQ 2 WDQ] DARQL P H KHHCOWUWHHIHGVRDVWH ( P SR HJ

$1°

0 V. KHHQOWWHHIHG\RDV &RQADRARU

,QZ KLIFK FRQALPAGRAXP HQVDIHGHLGQHG 2 WBHUR! 3UHHEHOAH & RQACRABUFHDQG 7HP VR
3D P HOWV 3UFH $ GUWR HOVGXH VR 9 DUDARQ 1Q 3UFH , QAR ( [IHARYH' DM 6FRSH R
) CAQAY 7IPH IRU &RP SBURQ &RQXGEQN 6XEFROADPMY] / TXIGDMS ' DP DIH/
$ UEMDARQ / IDELON R * RYWR ,QAD GLIHHIADQQH XU Q\H 3 UFH 6FKHEX®! 6RKHEXO
WP H 7HP VR 3D P HQNV3UFH$ GYWR HOAGXH VR 9 DUDARQ LQ 3UFH , QAR 3HJRWP D

* XDUDQMY/ / AR $ SSURYHS 9 HOGRWYI RU, QADQ& RP SRQHOWV

1 R PRAIFDARY/ R WL & RQADPMQFOAQ) $ SSHOAFH KHHR \KDIEH YDIG XQBW WH
\DP HIVDIUHG R 1O Z UMQ) B\ WH SDUARYDQG \SHALLFD® P HOARGHE DvVDQ DP HIGP QMR WH

& ROADRW

I * HHDO&R{URY/ R &ROAMFW* && 7 KH JHCHIDOFRQAMRQY P HOARGHG DSSO \R DD
FROALFW ,Q FDHR DQ \SHADOUHTXUUHP HOARU QRQ DSSTFCELON R SDUARX@U FRQAMRYY

P HOARQHGLOQ* && WIHD\KAK FRQAWMRQVDUHP HOARQ-GLO6& &

LY 60 HV FRGHI RUFRQALRRLY

6VBQEDUG GREXP HQW DLH WHH | RU GHDIR) Z W \DIHV FRQAWRQY [ RU FRQALRRLY LQ Z KIFK
UGG JXICHIQH/ IRUDH ZRINQ) DIH P HOARQGHG ,Q FDH R QRO IXOEP HOAMR \DHWV
FRQAWRQY WHFRQADRRUFDQ EHSHIDDVHE RUEDQQHE GHSHOAQ) XSRQWHVWDWRQ
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, QMU3 @OAGD KV 6\BQEDUEVI RUS@ANDQG P LGHD HIV FRQAWRQVI RUP LQHDUHDV DIHWEQEDLG
GRAXP HONVXSEOG-GDBRQ) Z W \WOGHUGRAXP HOW

Y , QMIUW 3 DRALL DQ

$ SSTE®! |RU FDWHV | FLRW/ , WLV DQ DIUHP HOVEHEZ HHD EIGEHY DQG 3LRFXUQ)
$ XWRUW LH 3UCASDO 7 KH SUCASDOYDOHV | XOFRP STDCFH Z W DOOWHBYDQMIZ VR WH
QG KOV IHIXDWRQY HRQRP LIF XVHR IMRXUAHY DQG | DLOHWWDQSDUIHR. 1Q LW UHDWRQY
Z W IW9AGGEHIV DQG&RQADARUY , WKDVYDURXVAHPARQY

6HAMRY \ &RPP LW HQVR WH3 UGASDO
7 KHSUCASDORRP P IW\R VENLQ) DOGHHADY P HDVWKUA/VR SURYHQAFRUKSWRQ DG VR REVHUYH
FHYEL0 SUCASBV\R DYRG LW

6HAMRD \ &RPP LW HQVR WHYAGEHIV & ROADRRUV

7KHWGEV &ROADRRUV FRP P W WIHP \HYHY VR VENH DOP HDKURY GHRHADW R SURYHOW
FRUXSWRQ 7KH%GEHV &RQADRRUV FRP P LW WIHP \HYHY/ \R REVHYH FHIRLQ SUGAS®BV
GXUQJ SDIARSDARQ 1Q WH \WGHU SURFHW DQG GXUQ) WH FROADPAH HRXWRQ P HOARQHS 1O
WONHRARQ

6HAMRD ' LVIXDOLFDARYIURP WHWIGHUSIRAHWDAGH FOMRQIURP | X\WMUHARQALFRW

1 WH %GEUV &ROMARUV EHRH IZDG RU GXUQ) HHOMRQ KDV FRPP MG D
WDQUWHMRQ WLRXIK D YIRDARQ R 6HAARQ  DERYHRULQ DQ RMHUIRIP \KFK DVVR SXW
WHU HIDELON RU FUEEION 1Q TXHWARQ WH 3UCHSDO IV HONBG R QVIXDO\ WH
WGV &ROMPRUV [LRP WH WG SURFHW RU VENH DPARQ DV SHJ WH SURAHGXWH

P HOARQHGLQWHe* XIGHIGH/RQYDQQQ) R EXMQHWGDIQIM

6HAMRY \ &RP SHRDARQIRJ DPDIH/

$ SUQASDOFDQ GHP DG DQG IHRYHUWHGEDP DIHY/I RUGKUQ) WHWOGHUIQ) WIIH RUH HEXWRQ
WEIH [LRP WH & ROADRRU HIXDOWR WH & ROADRAWYDOMH RU WH TP RXQAHTXLYDBRMR WH
3HJRUP DCRHYDQN* XDLUDQAM

6HAMRD \ 3 UMRAVWDQUUHMRY/
%A GEHIGHRDU/WDACR SURYIRXVWDQW IHMRQVDQG LQ FDHR DO LOFRUHRAANEAMP HOARQ WLV
\XEMPW KH FDQ EH QVIXDALHG 1URP \WH WIGHU SURFHW RU DRARQ FDQ EH VENHD DV SHU WH

SURFHEXWHP HOARQHG LQe* XIGHICH/RQYDQQAQ) R EXMCHVGDIQIV

6HAMRD \ ( TXDOAMHDR HQAR DIAGEHY &RQADRRY 6 XEFRQADRARLY/
7KHWQQ R ,3 ZIW DDWUEHY &RQMPRY 6XEFRQAMPRY DJG UL DQ RQH IV QRW
DIUHHQ) WHD UHWPARQR WHELG
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6HAMRQ \ &UP L(DOAKDUIH/DIODQMMRDAWY UACGHIV  &RQMARUYV 6 XBFRQAMDRARUV
, QWHMPWHR WHCERYH WH\DP HZI@OEH UBSRIMG VR WH&92 &22 &)2 &(2
CUHARY

6HWRQ \ , QE-BHIGHON [ WD RQWU
7 KH SUCASDODSSRIQN D FRP SHMIADQG FLHAE® , QG-SHIGHOA( [ WLLDOO RQMRUIRUWLY
30PAD WU DSSURYDORE.  WH & HOADOO LILMGFH &RP P MWRQ 7 KHVAWN R WHO RQVRULY R

URVHZ LQGHBHOGHOWD DQG REMPRYHD  Z KHKHUDQG VR Z KDAH \WWKH SDUARY FRP SO Z LW
WHREQI DARQVXQGHUWLYDIUHP HOW

6HMRD \ 3DAW XUDARD
7 KV 3 DPAEHILQVZ KHD ERW. SDUARVKDYH ®IDD \LIGQHS W, WH SILAV/IRUWH & RQACRRU
P RQMVD WUWH@WASD, P HQAKQEHIWHFRQADRVDQG | RUDORWHUYAGEHY P RQMVDIWU

WHFRQADPAKDVEHHD L7 DLEHG $ Q. YIRDARQ R WH\DP HZ RX@ HQBLOAVT XD LFDWRQ R
WHELGGHYDQGH FOMRQIRP | XVMUHEXMCHN GHDIQIV

BHAMRD \ 2 WHISIRAMRY/

7 KLV DIUHP HQAL\XEMPWR , QADQ/ O¥ 7 KHSOFHR SHIRWP DJFHDQG MUMVARARQ LV \WH
5 HIMMHS &RSRIDM2 11IFHR WH3 UGASDO

& KDQIHVDQG \KSS®P HIWV DV'Z HTDV\WMLP LQDARQ QRWAH/ QHHG VR EHP DAHIQ Z UM 61CH
DJUHP HOVKDYHCRAEHHD P DCH

, | WH & ROAMDARULY D SDURHIKLS RUD FRQRUWAKP WLV DIUHHP HOAP XMAEHMJQHG B\ DO
SDUHYRUFRRQRWKP P HP EHY

6 KRX@ RCHRUMAYHDOSWRYIMRQVR WL DI UHHP HOAMUD RXWIR EHLOQYDIG WHUHP DIOGHURI

WLV DJUHP HOAUHP DIQVYDIG |, QWY FDH WH SDUAHY Z LAWAYH R DIUHHZ W WHURWILQDO
LOMMERQ/

, MXH/ANH: DUDPQNV  * XDUDQMHHKF \KDQEHRXWGHWHSXUIMEH. R, (0 V

,QWHHHOAR DQ FROADAPARQ EHE HH) WH, QM UW 3DRADQG WS QQH XUH WHE @X\H
LQWH, QMIUW 3 DANZ L@SUHYTIO

* XIGHIQHVIRU, QADQDIHOVR! |RUIHIQVKSSTHY

' WFRKHR SDUAEXOW/R DIHQNV UBIRHFOMWHYIQ, QAD |, | DQ.
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* XIGHIWVRQYDAAQ) R 9%oMQHW HDIY)

1 RP DI &RP SDQHY 2 WDQ] DARQYY GDOZ W $ JHIAHY WDAKDYH D YHY KUK GIUHR
IOMUW FRP P W HOADQG MQRHIW \RZ DLGVWHZ RUIN XQEHIENHD |, WY CRALQ WHIQM KR

DQ FRP SDQ 2 WDQ] DARQ VR GHDOZ W $ JHOAHY ZKR FRP P MGHRHBMRY 1UDXG RU RWHU
P DWARQGXAVIO WH H HDAMRQ R FRQADRWV [ZDUEHS  RGHY IMKHG R WHP 7R HQWXWH
FRP SIDQAH Z MY WH FROIAMARCDOP DQEDM MLV LGRXP EHINRQ WH RUIDQ] DARQ VR REVHYH
SUCASEY R QDMDOMWAH EHRWH EDQQQ) BEXMQHW GDIQIV ZIW DQ $JHR  6FRSH

,QUWDARQ R %DQQQ)  6X\SHMRQ 6X\SHMRQ R 9MQHW ' HXIQIV * LRXQG RQ Z KK
UDQQQ) R 9SMGQHW! HDOQ) FDQ EHIQMDMS %DQQQ) R 9MCHY' HDIQIV 5 HP RYDO URP

/ IMAR $ SSURYHS $ JHOAHY/ 6XSSTHY & ROADRRYHRF 6KRZ FDXVH1 RAFH $ SSHDODIDLOW
WH' HAMRQ R WH &RP SHMOVS XWRUW 5 HAZ R WH' HAMRQ B\ WH &RP SHMONV
$ XWRUW & LUFXOWRQ R WH QP VR $ JHOAHY/ Z W ZKRP 990MCHN' HDOQIV KDYH EHHD
EDQQHS

7HGUQ 3SMARP 2 [1QH2 QICHEXSID 5 HRXUAHO DIDIHIB5 0

7 HGHIQ) FDQ EHGRGHWILRXIK R I @QHP RGHRURQIGHSRUEO 7 KRHGD, VWRGHIQ) LV
EHQJ) GRCHWIURXJIK 2 QIOHSRUBYOMNHWURXIK ( 5 3 P RGX®I WURXIK 650  6XSSO
5 HRXUHO DQDIHJ SDWRP RUWH* ) SRUBORUFDQEHGRQHZ W DY RWHU\R \E DLH

0 RHR 7HEHY / 1P WG7HJGHU 67 1 RQ3WRSUHAY 3URSUHMY 2 SH7 HOGHU* GEDO
7 HOGHUHR

7 KRHDWHWHP HWRG/R VHPRARQR YHIARY

6LQIGIWEU FDQ EHR VER WSH3WRSUHEY RUGQRQ SLIRSUHAY  QRP LQDARQ EDMY  + HH
WHFRQEWRQ LV URAIAMS RUMQI I ELGGHUDYDLMELDN DQG XUWHIMHMXLUHP HOW

/ P WG7 HOGHU FDQEHR \E RWSH/

[ 75 LH / IP WG WG HIMMHG 9 HGERYW DH DOHDG. UHIMMHG Z W WH SURFXUCQ)
HOAA/

[ 7( LH / 1P WG WRGHU XQ UHIIMMHG 9 HOGRY DIH Q2. DQG CRAVUHILMMUHG Z W WH
SIREXUQ) HOAV ) RUWLY JXIGHIGH DUH WHH | RUWH VHPRARQ R YHOGERWY | RU WGHIQ)
WURXIK WH/ 7 ( URXWM + HHWH HJLELOWV R ELGCHY KDV EHHD BYREQKHS EH RUHWH MWXH

R WOGHUHOTXWLY
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2 SHQ7 HIGU ADQEHR \E RWSHY

27( ,QdD  9HYRW DH \HBRMS WURXIK HIJLELON FUMWID DQG RQD LQALJHIRXV
YHQGERWY DWH DEBZ HG VR SOWASDM 1 R IRHIQ EIGGHY DH DIBZ HG VR SDUAALSDM 1Q WH
WG

27( * GEDOWDEHU 9 HJGRY DIH \HBRMS WUWRXJK HDJIELON RIMMID DQG KHH
, QALIHORXVYHOGRWY/DVZ HT RUJ Q ELGEHY DUHDARZ HG R SDUAASDMLQ WHWOGHU

7 HKR &RP P HADCB URFHGAUH

$ SSROF HAR &RQXGEQVS RBIR . H ' UYHU 3 URWAW DIHJ
$ FROXOEQAZ DVNHBRMS | RUD SDUAEXGUSURWPN7 KHURBIR WHFRQXGEQAY/ CH LIQHG LO WH

FROXOEQR DIWHP HOWV:  KDAZ LOEHWHVWRSHR \WH FRQUXGEQADQG Z KDAZ LOEH WH \FRSH
R WHSXURKDHY 7 KHVARSHYDURYIURP FRQALFAR FRQADRVO D1QD IWGFXGHIRP XOMARQ
R)5 76 (& DAMMWECFHIQ7 HXGHIQ) HYDODARQR RIHY HDODARQR SUFH GRLIQDG
HYIIQHIQ) DSSWIRYDOR GQUIZIQIV ZIW SXUKDHJ P RALFDARY 1Q GALIQ 1Q FDH R
UHMXLWUHP HOW YHMQ) R GRLJQ DQG GUIZIQIV IO DHR WIUNH  FROADRW |, QSHAARQ R
XSSO R SOOMQG PDAKIGHY 30 & R SURVIAW & HIWIFDARQ R GVIDARQY LQ FRQOADRW
SIRILHV P RQVRUQ]  Z MZHWQ) WH HHAARQ DV SHUGIZ IQIV IQYROHP HOMQ 3$ &  &&0

) $& &ROAMPMBRXHHF + RZ HHJ WHH LRGV FDQ YD GHBHOAQ) RQ WH FROKAEGR

DIWHP HQW

SRBIR . H' U 3RWAW DDIHJ

$ NH GUYHULVILRP WHBKRS MGHZ KIFK LVWHSHIRQ DXWRU] H3 RQEHKDD R WH\KRS Z KR
VIRQ] R KQ WDWS@QW+ HLYDQH SHINQ KRS RSHDARQ DQG P DLOMIDQRH DPRYIMHY DQG
KH DGYIVAY/ WH SURVRAP DODIHJ FRQUXGEIQADQG FROADRRU DERXVMKH UHTXIUHP HOAZ KLFK LV
1P SRUBQNVRUXQQQ] DG P DOMIDOAHR WHS@QWNV

3URWAAD DQJHJ 7 KHSHIRQ ZKR VN VR WH\XFFHW R SURVIFW + HFRRUECDWMY Z IW DD
WENHKRTHY @H FROXGEQN DQG FROADRRW/ LOMODO GHSDUR HONV @H  HBRMFDO
P HRAKDQFDO RSHDARQ DQG AHRADOGHEW+ H LY URSRQUE®! | RUWH H HHMRQ DG FRKUHR
WHFRQALFW

) RP XODWRQR 1 RAFH, QMQ) 7HGU 1,7 , QAMBMROWR 7 HGU , 77
WVVDDHDG. GHIGHG IRUMUINH FROADRV



) RUWH@RQWUNH  FROAMRVIVWARQMMVR WHIRBZ 1Q))

D1,7
E 76

F WP ZLHWOGHJHIP DM

G 3UFHVAKHEX®I RUTXRAQ) WHSUFHLO D SDUAEX@UI RP DNV
H 7 O H/DQG GXMB/FDX\H

| (& ,QFDHR 2 SHOWXGHU

J 6&&

K * &&

L 9DQQQ) SIRAHEXUY

M2 QICHELGAQ) SIRFHW

N 60 HV FRQAWRQVI RUFRQADRRLY/

O' HUQ ' UZIQIVHF

( YDODARQR 7 HIGHU7 HK &RP P HADOD: HHDOY HP VIGFOGQ) 6\DMRY & RP SIDGRH/
7 HOGHY DUHHYDOOWG EDVHE RQ HJLELOA GREXP HOVVR DWW/ Z KRMHUWH SDUEXQUELGEH)
IV IXOQ) DOWH FROGMRQY G\NH WRKQEDOH SHIWAH DQG 1L.QDQADO FDSDELON |RU WDW
SDUAEXBUNRE RUQRWYDVHS RQ Z KIFK \WRKQFDODQG FRP P HIADOHYDODARQY DIHEHQ) GRCH
DOG WHELGGHUGHFOUHG WKQR FRP P HAD@ \KIMZE®!| RUWDASDUAEX@UNRE

3 UFHQWWAMRY/2 QICHR | Q@CH
& ROKXGEQAMHRP P HOGV WH SUFH UDWRQDELON TXRMG B\ ELGEHY 7 KH ELGEHJ TXRMY WH
SUFHLQ WHSURAUEHS | RUP DAKSEBOGHE DRQ) Z W \WGHUGREXP HOV |, | WHSUEHTXRWMG B\

WHELGEHJLVEH RQG WHDFRHBWEEGILDQIH WHR RQD QHIRADARQ Z W WHELGEHULVGRCH

1 HIRADARQ/6 N
1 HIRADARQ LV GRQHRQD 1Q ADH L ELGEHJ TXRWY WH SUFH Z KIEK 1V EX RQG \WH DFR-B\EEGH

WQIH ,Q ADH L TXRMS SUFH LV KLIKHJ WDQ WH DFF-SWEE®! LDQIH WH SUFH QHIRWDARQ LV
FRQGXAMG Z W WH ELGGHU 7 KH QGHIRADARQ LY FRQGXAMS EDHG RQ FHIRLQ WKQIFDOLCSXW
ZIW WH KH3 R D FRQXGEQN , | WH SUFH TXRWMG LV P XFK &Z HJ MGH DQG EH RQG WH
DFRFSVEIE®! LDQIH DQG HP SAR HJI HHY WDAZ KHMHIWH TXRWMS SUFH LV UDWRQDEBI RUGRW, Q
WDWFDVH ELGGHY ZHH DINHS VR MUAN  WHU SUFH 2 Q QRQ DFFFBVBCFH R MVALFDARQ
\KEP MG B\ WH ELGGHJ WH HP SB HJRU SXUKDWHUFDQ DN IRU\KEP DMRQ R 396 7 KH

|RUP DADQG JXIGHIQHVIRU3% DIHWHHZ W DQ HP S HU 2 Q DFF-BVBQFHR . MVMLEDARQ

DQ HP SB HUFDQ JR IRUDQ [Z. DG R WIDASDUAEX@UFRQADRAEDVHG RQ UHRP P HIGDARQVR
WHWOG-UFRP P WHH
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IENRIPHIMY .20 6WUINR 0 HIMY 620 &RP P XQFDARY/3 IRFRCHF

7 KHI LX) HD WUWHDZ DG R WHFRQADPAL WHFROADRNLIQQ) Z W \WHELGEH , QNIEN
RI P RCHWH \FRSH DQG H SHABMRQ R H HRXWRQ LH  H HRXWRQ VAKHEX®! L AVFXWHS DQG
FRP P VP HOQV Z HH P DGH UHIDWEQ) H HXWRQ 7 KH ELAQ) SURFHEXUHY DQG FRP P XQEDARQ
SURRFROZ HH KDQGHS RYHUWR WH ELGGHU |, Q WH Y4@SIRAHEXUH WH SUIRAHGXUHR ELAX) LV
P HOARQHG DQG LQ WH FRP P XQEDARQ SLRRARO GLIHHIAR! I LADOCIP B/ DRQJ Z W GHELY
Z HHSURVIGHG \R WHFRQADRRUDRQ) Z I WHURSRUELON R WHIQAYIGKDOR [ LFHJ

( [ HDMROR & RQADPADIHP HOAZ RN 6FRSHR : RIN ([ WDZRIN' HYDARY/ HF
7 KHQ MW H HRARQ WLV DQG EH RUH WL FROADRRUKDV\R JHASHLP IWRQ IURP WH SURVRW
P DQDIHJUVR WELAKH H HRXWRQ 7 KHH HRXWRQ Z DVGRGHDVSHU76 ' UZ LQIVDQG H HRXWRQ
\FKHGX®!

3D PHONV 6\VIMRDY &RP SIDGRH 5 HIXOWRY/
7 KHSD. P HOAL UHBDVHG DV SHJWH FRQALPAEDHG H HDAMRQ R WH SURMPAGKX® FHWLHS B\
WH SURMAVP DQDIHJ $ @ WWMRY  FRP SIDQRH IV HQXUHG EHRWH PDNIQ) SD\ P HOV \R
FROACRRLY/

3URWAY RQRIQ) 6VIIH:  WH( YDODWRY/DQGIRTZ. XS SIRAHEAUHY/
7KH SIRILW R\ H HDMRQ IV PRQWUG RQ D @D \R D EDMV DQG UBRUMG R

P DQDIH HOV

3UHIP LY $ FRFBEGRH& HWWLEDM & RP P MRQAQ) & HWLEDM 3 HIRUP DFH& HINLFDM
UDVHG RQ RQ VW H HHXMRQ DV SHU WH FROADRMMH SUHIP LCDY  DFRFBVBQRH AHWILFDM RU
P LGWRGH SD. P HOMY IHBDHG & RP P MIRQ FHWLEDMY IMKHG B\ DQ HP S® HJ EDVHG RQ

FROADFW WPV DG FROAMRQY HWDJHG IRU WH FRPPIWIRQQJ R WH SIRWRW $
SHJRUP DQFHFHWLEDMLY IKHS D WUP HAAQ) WH3*  SDUDP HAMLY GH LOHG LOWHFRQADRW

' HD $ QOOMY
7KHH HXWRQ R WH SURVIPALY P RQVRUHG UIX@UD DV SHJWH H HRXWRQ \FKHEX®! DQG DQ
GHD\ LQH HXWRQ LV UIHRWGHG LQWHGHD, UMM $ WDMWWVWHGHID. DQDOMYZ DVSHIRWP H3
B\ HP SR H\R DIFFIRIQWHGHD LQH HRXWRQ

6\VDMRY &RP SIDFH &@®XHR &RRQADRW
$ OWDMRY FRP SIDGFH LV HQWUHG EHRWH WH FRKUH R WH FROADRW 3*  SDUP HMY
HOWUHG DQG GHD\ VENHD LOR DFFRXQMRUGM R /' IRUWH GHD. 1Q H HHMWRQ DV SHJ
FROALFXDOMP V



I B

) LB D PHWV
7 KHILQDOSD, P HOALY UIHBDWHG D WUWH I XOL® HOAR DOWBMRY FRP SCDQAH HOYMDIHG 1O WH

FRQOADRADQG WHI XOL® HOAR SURP MAVP HOARGQHG LQ WHFRQADRW

3 URVIRN& RP SBINRQS FHBRW
$ IWUFRP SBUWRQR WHSIRWRB &S5 VP DCHIQZ KIFK GDUIQIVIURP  SIRWRVDHP HOARCHS

6 HMBP HQAR G\SXW
7 KH$ LAWDARQDQG& RAADARQS AW DQGDP HIGP HQAMHHR

& RAIDARY
,QMHR DQ FRQY GARUAVSXWDUMQ) RAMR RULQ FRQGHPARQ Z IV WHE& ROADRVWH 3 DR/
\KDDHOG-DYRXUVR \HMBI VKA GASXWA/CP LFDE®  6XSSRVH D QAGXWM LV CRAMRYHS Z WLQ

WLV @ VDWUZ UMD CRAFHR DO QVSXWE\ RQH 30UV VR WH RWHU , Q WDAFDH WH
\DP H \KDDWHD EH UIRROHE WURXIK WH P HKDQWP R & RGAADARQ WIRXIK WH ' \SXWM

5 HROMRQ& RP P MAHZ KLFK \KDTOFRP SUMHU-SURHBAYHY/QRP LQHHVR

(PS® HJ
& ROADRRU

0 WH' DEXW S HROMRQ & RP P MWvH FDQCRWMIHROHWH P DMWUZ IWIQ WILW D VR W
IRP DARQ WH & RCAHIDARQ \KDOEH GHP H5 R KDYH 10GG |, WL [ XUKHJ SIRYIGHS WDW

$ IEEMDARQ\KDQRQD EHIRRUMS VR D WUWHI DIUHRI & RCHADARQ
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